7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0oT128.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
oT1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-3,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactosawmii  3akoH peryanpyetr OTHOLWEHMA, BO3HMKAlOWME Mexay notpebutensmu u
M3rOTOBUTENIAMU,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJe/NbLAaMW  arperatopos
MHbOpMauumn o ToBapax (ycnyrax) MpuM nNpofake TOBapOB (BbIMOAHEHWW PaboOT, OKasaHUM ycayr),
yCTaHaBAMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
N 6e30nacHbIX ANA XKWU3HM, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 oKpyrKalolen cpeabl, NoaydyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 mx m3rotoBuTenax (MCNoNHUTENAX, NpoAaBLax), o
BAageNblLax arperatopoB WHPopmauum o ToBapax (ycayrax), NpocsBelleHWe, FoCyAapCTBEHHYI U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHM3m peannsaumm sTux npas.

(8 pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosibyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaXkgaHWH, WMeWUn HamepeHue 3akasaTb WAM  npuobpectn amnbo
3aKa3blBaloLWM, NPMOBpPETaOWNI UAN UCNONb3YIOWMIA ToBapbl (PaboTbl, YCAYrK) UCKNOYUTENBHO ANA
JINYHBIX, CEMEWHbIX, AOMAWHUX W  MUHbIX HY)KA, He CBS3aHHbIX C  OCYLLEeCTB/IEHUEM
npeanpUHUMaTeIbCKOM AeATENbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaunmn notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMNOJIHUTENb - OpraHM3auMa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBOi GOPMbI, a TaKKe
WHAMBUAYANbHbIA  NpeanpuvHMMATENb,  BbINOJHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutensm no Bo3mesgHOMY IOrOBOpPY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QGOpPMbl, a TaKxkKe
MHAMBUAYANbHbIA NpeAnpuUHMMATENb, peanusyloline ToBapbl MNoTpebutenam no Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0b6s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOB/JIEHHOM MM MOPALKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBAfseMbIiM
TpeboBaHMAM), UAK Lensam, ANs KoTopbix ToBap (paboTa, ycayra) Takoro poaa obblMHO MCNONb3yeTcH,
UK Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBAeH B U3BECTHOCTb MOTpebuTenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HegocCTaToK MM
HeAOCTaTOK, KOTOPbIN He MOKEeT bbiTb yCTpaHeH 6e3 HecopasmepHbIX PAaCXO40B WAW 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPaHEeHUA, AN apyrue nogobHble
HeAoCTaTKu;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrv) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kalowen cpedbl MNpu  OObIYHBIX YCIOBUSX €ro
MCMNO/Ib30BaHUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyNO/NHOMOYEHHana  u3roToButesiem  (NpoAaBLOM) oOpraHu3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA nNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJHOMOYEHHbIN WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auus,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Cco3faHHas Ha TepputTopun
Poccuiickolt depepaumm umsrotosutenem (NpoaasLomM), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOHAKOWME oOnpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBLOM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWUM
notpebutenei B OTHOLWEHMM TOBapa HeHaANEeXKalero KayectBa, /MbBO UHAMBUAYANbHbIN
npeanpuvHMMATENb, 3aperncTPUPOBaHHbIN Ha Tepputopumn Poccuiickolt Pepepaumnn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKUMM HA OCHOBAHWW AOroBopa C M3rotoBuTesiem (NPoAaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENeM (MHOCTPaHHbIM NPOAABLOM), W YNOJHOMOYEHHbIM UM Ha MPUHATUE U
yooBaeTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GOPMbl  MAU
WHAMBMAYANbHBLIN MpeanpUHUMATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocneagytowen
peanusaunn Ha TeppuTopun Poccuinckon deaepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOK  ¢opmbl  ANMBO  MHAMBMAYA/bHbIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAAAeNbLaMMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  cata UM (MAM)  CTpaHMUbl caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NOTPebuTento B OTHOLIEHWUU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHWMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOMo
OKa3aHWA YyCAyr), 3aKNuuTb C MNPOAABUOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME3HOIO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTE/bHYI0 ONiaTy YKasaHHOro ToBapa
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(ycnyrn) nytem HanumyHbix pacyeToB nMbBO nepeBofa AEHEXKHbIX CPeAcTB B/afenblLly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNUYHbIX PAcCYEeTOB B COOTBETCTBUM C MNyHKTOM 3 cTaTbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHAa 2011 roga N 161-®3 "O HaumoHaNbHOM
nnaTexKHou cucreme".
(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWimnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkgaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb AnA noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYB/IMYHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYM/IMU-NPOAOAKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aBrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®egepauumn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHNA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXKEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn dPegepaumm B UX  WCTOIKOBaHWKM, NPOTMBOpPEYALLEM
KoHctutyumnmn Poccuiickot Pepepaunmn, He nognexat ncnonHeHmo B Poccuiickonn ®epepaumn. Takoe
NPoOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKe, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceelyeHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. MpaBo noTpebuTeneir Ha npocBeweHne B 0061aCTM 3aWmUTbl NpaB noTpebutenen
obecneumBaeTcd MOCPEACTBOM  BK/IKOYEHMSA COOTBETCTBYIOWMX TpeboBaHuii B  denepasnbHble
rocyfapcTBeHHble obpasoBaTesibHble CTaHZApPTbl M ob6pasoBaTenbHble MPOTrPaMMbl, a TaKkKe
NnocpesAcTBOM OpraHvM3auuu cuctembl MHGOPMALMK NoTpebutenein ob Mx npaBax U 0 HEOBXOAUMbIX
AeNCTBMAX MO 3almTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTtenell Ha npocseweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOro HaA3opa ocyuiecTsnaetr GopMMpoBaHME N BeAeHUE OTKPbITOro
M 06LWeaoCTYMHOrO rocyAapcTBeHHoro WMHGOPMaUMOHHOIO pecypca B o06nacTM  3awuTbl Mpas
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notpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopaaKe, YCTAaHOBAEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTCTBMM B [OrOBOpe YCAOBMI O KayecTBe ToBapa (paboTbl, ycayru) npogasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaHMAM U MPUTOAHLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 0b6blYHO MCMONb3YyeTCA.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWA PaboTbl, OKasaHUA YCayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpu npogaxke ToBapa no obpasuy W (MAn) onucaHuo npogasel, obaAsaH nepeaatb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) onncaHuto.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamum Aana 91EKTPOHHbIX BblYMUCNIUTENbHbLIX  MaLlUUH I'IOTpGGVITeﬂIO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLUH,
CTPaHaMM MPOUCXOXKAEHUSA KOTOpbIX sBaatoTca Poccuitckas Pepepaumsa uam apyrue rocygapcrsa -
yneHbl EBpasuMiickoro skoHomm4yeckoro cotosa. NepeveHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApOB, MOPALOK COCTaB/AEHMA W BeAeHUA TMepeyHA nporpaMmm ANA  INEeKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAAoTcA Poccuitickaa Pepepauma nam
Apyrve rocyaapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble [AOJXKHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTeNIbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKLUMOHNPOBaHUIO, onpegenatotca MNpasutenscteom Poccuiickon deaepaumm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ncnosb3yemble notTpebutenem Ha OTAENbHbIX BUAAX TEXHWYECKM C/IOXHbLIX TOBAPOB A4 A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Ib30BaHWA 6€3 [OMOMIHUTENbHBIX HACTPOeK (Mo  yMosYaHuIo)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoM aBaseTcA Poccuiickaa ®epepauna nam gpyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO COH33, B NOPAAKE, YCTAaHOBJEHHOM
MpasuTenbctsom Poccuiickoit ®epepaumn. TpeboBaHUA K yKa3aHHOM NOUCKOBOM cncTeme U NOpPAJOK ee
onpeaeneHna yctaHasameatoTca Mpasutenbctsom Poccuitickon depepaumu.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ncnosblyemble NOTPedbuTeNIeM Ha OTAE/IbHbIX BUAAX TEXHUYECKWU CNOMKHbBIX TOBAPOB, AO0/KHbI B TOM
yucae BKIKOYATb NPOrpammMy A5t SNEKTPOHHbBIX BbIYUC/IUTENbHBIX MALWWH, KOTOPAn NpeaHasHayeHa and
NMoWMcKa, MNPOCMOTPa M NpUOBpeTeHUa NPOrpamm /8 SNEKTPOHHbIX BbIYMCAUTENbHbBIX MalLMH,
NPUMEHSIEMbIX MOTPEOUTENAMM C UCMOIb30BAaHMEM TEXHUYECKWU CIOXKHbIX TOBApPOB (fanee - eAWHbIN
MarasmMH nNpUIOMKeHUH), U OYHKUMOHUPOBAHME KOTOPOM OCYLLECTBASETCA C YYeTOM OCHOBHbIX
NPUHUMMNOB, YTBEPXKAAEMbIX deaepanbHbIM OPraHOM WCMONHUTENIbHON BNACTWU, OCYLLECTBAAIOLMM
dYyHKUMKM no BblpaboTke M peanusauMuM rocygapCTBEHHOW MNOJUTUKM UM HOPMATMBHO-MPABOBOMY
perynvpoBaHuio B chepe MHOOPMAUMOHHBIX TexHonorun. degepanbHblii OpraH WCMNOJHUTENbHOM
BNACTW, OCYLECTBAAOWMA YHKUMM MO BbIpaboTKe M peanmsaumm rocyfapcTBEHHOW MOJAUTUKU U
HOPMATUBHO-MPaBOBOMY Pery/iMpoBaHuio B chepe MHPOPMALIMOHHBIX TEXHONOMUIM, TaKKe yTBEPKAAET
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nepeyeHb NPOrpamMmm AN 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALWIWUH, pa3MeLLaemMbiX B e4MHOM marasmHe
NPUNOXKeHNI B 06s3aTeIbHOM MopAaKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMM NopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTtb NOTpebuTento Tosap
(BbINONHWTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYOWMIA 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutens, npoaasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe ycCTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTopble N0 UCTEYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb A/1A KU3HM, 340P0BbLA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA €AUHULAMMU BPEMEHWN, a TaKMKe MHbIMK
eaAnHUUuamMn mnsamepeHuma (KMﬂOMeTpaMM, MeTpamn “U npoYymmun eguHnuamm UsMepeHuna ucxoga us
dYHKUMOHaNbHOTO HasHaveHuns ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, Ha npoAyKTbl NuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - MNepuog, MO WUCTeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A48 UCNOb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOAHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NAKeEH BbiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENB) BNpPaBe yCTaHaBAMBaTb Ha ToBap (PaboTy) rapaHTUIHLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B cayyae obHapyKeHus B ToBape (paboTe) HepocTaTKa M3roToBUTESNb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHAs OpraHM3aumMa WKW YNOJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTens BhpaBe MpuUHATbL 06A3aTeNbCTBO B OTHOLWEHMM HeAOCTaTKOB  ToBapa,
OBHApPY)KEHHbIX MO WCTEYEHUM YCTaHOBAEHHOrO MM TrapaHTUMIHONO Cpoka (AonosHWUTeNbHoe
06A3aTenbCTBO).

(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
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CopepykaHue [ONONHUTENbHOTO 06s3aTenbCTBa  M3rOTOBUTENA, CPOK  AeNCTBUA  TaKoro
obs3aTenbcTBa M MNOPAJOK oOcyllecTBAeHUA noTpebuTenem npas MNo Takomy o06A3aTenbCTBy
onpeaensaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOBJ/IEH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTE/IEM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbCcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsea
M NopAAOK OCYLLEeCTB/eHUA notTpebutenem npas No Takomy obA3aTenbCcTBy onpeaenatoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. WsroTosutenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYKEeHHble B
TeYeHMe CPOoKa AeNCTBUA AONONHUTENbHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,eM BTOPbIM NyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENbHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnykuBaHuaA ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMO/Ib30BaHUA TOBapa B TeYeHWe ero Cpoka
cAy»Kbbl. A 3TOM Uuenmn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKY B TOProBble M PEMOHTHble OpraHM3auumn B HEOBXOAUMbBIX O1A PeMOHTa U
TEXHUYECKOTrO O06CNYyXKUMBaHMA o0b6bemMe W acCOPTMMEHTe 3anacHbIX YacTeldi B TeyeHMe CpoKa
Npou3BOACTBa TOBapa M NOC/AE CHATUA ero ¢ NPOM3BOACTBA B TEUEHME CPOKa C/y»K6bl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT CO AHA Nepeaayn Tosapa notpeburento.

CraTtba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbLIX YCNOBUAX €ro
MCNO/Ib30BaHWUSA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3ALMKM Obln HGe3onaceH ANa KU3HW, 340POBbA
noTpebuTens, oKpyKatoLLel cpeapl, a TaKXKe He NPUYMHAN Bpes MMyLLecTBy noTpebutensa. TpebosaHus,
KOTOpble A0/XHbl obecneumBaTb 6€30MacHOCTb ToBapa (paboTbl, ycnyru) gas »KU3HWU M 340pOBbA
notpebuTtens, OKpyXatloweh cpedpl, a TaKXKe nNpesoTBpalLeHMEe MPUUYMHEHMA Bpeda UMYLLEecTBy
notpebutens, AsnatoTcA 0b6A3aTeNIbHbIMM U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. N3rotoBuTensb (McnonHuTenb) ob6sa3aH obecneymnsaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNYX6bl UK CPOKa roaHOCTM ToBapa (paboTsbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTESNb (MCNOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN KU3HM, 300POBbID  WAU  UMYLLECTBY noTpebutens BcneacTBUE
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pgna  6e30MmacHOCTM  MCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
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TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobaogaTb cneumanbHble npasuaa (fanee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW NpPaBWa B COMNPOBOAMTE/NIbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [0BeCTN 3TV NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYXKalowen cpeapl M NPeaoTBpalleHne NPUYMHEHUs Bpeda MMYLLECTBY NoTpebuTens, coOoTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06A3aTeNIbHOMY MOATBEPKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M MHbIMUW MPaBOBbIMK aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWe paboTbl, OKasaHWe ycayrn), B TOM 4ucie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBAHUAM, YKA3aHHbIM B NYHKTE 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4YUC/Ae MMMNOPTHOrO TOBapa, COAEepXKaliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenyCcMOTPeHa aAMMHWUCTPATUMBHAA WAW Yros0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecan ycraHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NMPUYUHUTD BPEes, KM3HWU, 300P0BbI0 M MMYLLECTBY MOTPEbUTENs, OKpYXKalolen cpede, U3rotosuTe b
(vcnonHuTens, npoaasel) 06A3aH He3ameaMTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYUH Bpeda, a B HE0bXoAMMbIX Cy4asax NPUHATL MepPbl MO U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3roTOBUTEb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. MpM HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEero pbiHKa U (Man) oT noTpebutens wmau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CratbAa 8. MpaBo noTpebutensa Ha uHpopmauuio 06 nsrotosutene (MCNoNHUTENE, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U [AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NPoAaBLUe), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenen npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLANKM U AOTOBOPOB O
BbINO/HEHUM PabOT (OKaszaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obcnyKMBaHUS
notpebutenei, Ha PycCKOM f3blke, @ AOMOJNHUTENLHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyaapCTBEHHbIX f3blkax CybbekToB Poccuitickon Pepepaumm U PoOAHbIX A3blKax
HapogoB Poccuiickot Pegepaumu.
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3. YNnonHOMOY€EHHas opraHM3auusa UAM YrnoJAHOMOYEHHbI MHAMBUAYANbHBLIN NpegnpuHUMaTeb
no TpeboBaHMIO noTpebutens o06sA3aHbl NPeAoCTaBUTb MOATBEPMKAEHME CBOMX MOJIHOMOYUIA,
BbITEKAIOLLMX U3 3aKNOYEHHOT0 UMW AOrOBOpPa C M3roToBUTENEM (NPoaaBLoMm).

(n. 3 BBeageH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesblie arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [0OBecTM [0 CBegeHus noTpebutens
dMpMeHHOEe HaumeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3aLMu, MecTo ee HaxoxgeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENB) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKeE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (UcnonHutens, npojasel) - UMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuTb MNoTpebuTento MHGOPMaLMIO O TOCYyAapPCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpUpoBaBLLErO ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmeHHoe
HauMeHOBaHWe (HaMMEeHOBAHWE), MECTO HaxoXAeHus (agpec) u peum paboTbl YNnoJHOMOYEHHOW
OpraHun3aLmm UanM ynoNHOMOYEHHOTO MHANBUAYANbHOTO NpeaAnpUHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHME), MeCcTO HaxoXaeHusa (agpec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN PUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyAapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocy4apCTBEHHON perucTpaunmn Gusnyeckoro MLa B KayecTse MHOUBUAYANbHOTO NpeanpuHumarens).
YNonHOMOYEHHAn OpraHu3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOmM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaunio 06 nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLLeHNUs Ha CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetTn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHbopmaumio ob nsrotosutesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BeCTM A0 cBeAeHUsA noTpebutenen nHbopmaumio o cebe m
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNLa,
dbamunmnio, Ums, oT4eCcTBO (ecnn MmeeTcs), rocyAapCTBEHHbIA PerucTpaumoHHbIA HOMep 3amnucu o
rocy4apCcTBEHHOM permcrTpaumm GrU3MYecKoro MLa B KayecTse MHANBUAYaAbHOTO NpeanpuHMmMaTens), a
TaKXKe 00 MMemLWMNXcs U3MEHeHMAX B yKasaHHOW WHbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBegeHun notpebutenen wuHpopmaumio o cebe M npogasBue (McnonHWTene) nocpeacTBOM ee
pa3MellleHnss Ha CBOMUX caiTe M (Mnu) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPOpMaUMIo 0 NnpoaaBLe (McnonHUTeNe) BRageneL, arperatopa Bnpase 4OBecCTU 40
cBedeHun noTtpebuTeneid NOcpeacTBOM pa3MelleHUMs Ha CBOMX calTe M (MAu) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasew, (McnonHUTeNb) 06A3aH NpPeaoCTaBUTb BAAAE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
OOCTOBEpHY0 MHPopmaumto o cebe, ykasaHHyl0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
MMEITCA M3MEHEHMA B TaKon WHbopmauuu, npodasel, (MCNonHWUTeNb) 06s3aH B TeYyeHWe O[HOro
paboyero AHA C MOMEHTa BHECEHUSA B Hee WM3MEeHeHMI coobwmTb BAagenbuy arperatopa ob 3Tux
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U3MEHEHMAX U Pa3sMeCcTUTb MX HAa CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"NnTepHeT" (npu ero Hannumnn). Bnageneu arperatopa 0653aH BHECTM 3TN M3MEHEHUSA B MUHDOPMALUIO O
npoaasLe (McnonHuUTene) B TedeHne ogHoro paboyero AHA, ecav pasmelleHne ykasaHHOM MHbopMauun
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUNOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecan Bup, OeATeNnbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHWUTENb MMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauusa O BUAE LeATeNbHOCTU U3roToBUTENS
(vcnonHuTena, npogasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble NLEH3UIO U (M) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEel cTaTbM, AOKHa BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe MNpPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6CcnyKnBaHUA NoTpebuTenelt BoO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€CN  TOproBns, ObITOBOE W MHble BUAbl 06CAYXMBAHMA noTpebuTenei OcCyLLecTBAAOTCA BHe
NOCTOSHHOIO MecTa HaxoXAeHuWA Npodasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. UsrotoBuTenb (McnonHUTENb, NPoAaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobXoaAMMYI0O W AOCTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynmBaiolLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHua MHGOpmaUMM A0 noTpebuTens yctaHasamsatotca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOrO pernameHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiMpoBaHuUM U cBugeTenbctylowee ob obasatensHom
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeaeHMAs 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLEHMM
NPOAYKTOB MWUTaHUS CBELEHMA O COCTaBe (B TOM YMC/ne HauMeHOBaHWE MCMOJIb30BAHHbIX B MpoLlecce
N3roToBAEHMA NPOAYKTOB NUTAHNA NULLEBbIX A06aBOK, BUOIOrMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
0 Ha/MYMM B MPOAYKTaX NUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFEHHO-UHMKEHEPHO-
MOAMDULMPOBAHHbIX OPraHW3MOB, B C/y4Yae, eCM COLEeprKaHMe YKa3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocTaBnsieT Hosiee AEBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX MPUMEHEHUA U XPaHEHMA NPOAYKTOB MUTaHMA, 0 cnocobax U3roToBAEHMSA rOTOBbIX 61104, Bece
(obbeme), pate M MmecTe M3TOTOB/NEHWMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTAHWA, a TaKke
CBEAEHUS O MNPOTMBOMOKA3AHMAX AJ1A WX NPUMEHEHWA NpU OTAe/bHbIX 3abosieBaHMAX. MepeuyeHb
ToBapoB (pabot, ycayr), MHGOPMALMA O KOTOPbIX AO/IKHA COAEpP!KaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHWA NPV OTAENbHbIX 3aboneBaHUsX, yTBep:aaeTcs MNpasuTenbcTBom Poccuiickor ®epepaunm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyMcine npu onnarte
ToBapoB (paboT, ycayr) yepes onpedeneHHoe BpemMA Moc/ie WX nepenadyr (BbINOSHEHWUA, OKasaHMA)
noTpebutento, NOAHYD CyMMy, MoAJexallylo BbinnaTe noTpebutenem, U rpaduk norawieHna 3Tou
CYMMbI;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIMHbIN CPOK, €C/IM OH YCTaHOBAEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoro Mcnosb3oBaHWA ToBapoB (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE 0O
HafMuMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
3HeprocbepekeHMn 1 0 NoBbILLEHNN IHEepPreTU4eckomn apeKTMBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HeobX0AMMbIX AeNCTBMAX NOTPebUTENA NO NCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TaKUX AeNCTBUIA, ecnur ToBapbl (paboTbl) NO UCTeYeHUK
YyKa3aHHbIX CPOKOB NpPeACcTaBAAOT OMacHOCTb A/A XWU3HKU, 340pOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HEMPUFOAHLIMW ANA UCMO/Ib30BAHUA MO Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHus), ¢GUPMEHHoe HaMmeHOoBaHWe (HanMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoJHOMOYEHHOM OpraHM3aumMm UM YNOJNHOMOYEHHOTO UHAMBUAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKaszaHuA ycayr);

YKasaHWe Ha KOHKpeTHoe /MU0, KoTopoe b6yaeT BbiNoMHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCMno/ib3oBaHue GoHOrpamm Npu oKasaHWK pasBieKaTesbHbIX YCAYT UCMONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWn wmAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAU UHbIM cnNocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPKAEHUW COOTBETCTBMS TOBApPOB NpeAcTaB/AeTcs B
nopsake W cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHOAaTenbCTBOM Poccuiickolt depepaumm o
TEXHUYECKOM peryanmpoBaHMu, U BKAKOYAET B cebs cBeAeHUA 0 HOMepe JOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKE ero AelCcTBUs 1 06 opraHM3aLUum, ero BblaaBLUEN.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexxnm paboTbl rocyAapCcTBEHHbIX, MyYHULMNAAbHbIX OPraHU3aLmii TOprosan, BbITOBOTO U UHbIX
BMAOB 0OCNY)KMBaHUA noTpebutenelr yCTaHaB/AMBAETCA MO pPeELUEHMIO COOTBETCTBEHHO OpPraHoB

NCMNONHUTENbHOW BNACTM cybbeKToB Poccuitickoii eaepaumm M opraHoB MeCcTHOro CaMmoynpasBaeHus.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
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N UHbIX BNO0B O6Cﬂy>KMBaHVIFI I'IOTpE6MT€I'IElZ N HE YKa3aHHbIX B MYHKTE 1 HaCTOﬂLI.I,eﬁ CTaTbU, a TakKxkKe
MHONBNAYaANbHbIX npep,anHmmaTeneﬁ YCTaHaB/IMBAETCA UMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) aosoaMTCcA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajenbla arperartopa)
3a HeHag/1exKallyo nHopmauumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecnm notpebutento He npeaoctaB/ieHa BO3MOMKHOCTb He3aMegauTeNbHO MOAy4YUTb Npu
3aK/o4YeHnMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaasLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0YeHus
[0roBopa, a ec/n A0roBOp 3aK/04YEH, B Pa3yMHbIl CPOK OTKa3aTbCA OT €ro UCNosIHEHUA 1 noTpeboBaTb
BO3BpaTa ynjiayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHWA aorosopa notpebutens 06s3aH BO3BPaTUTL TOBAp (pe3ynbTaT paboThl,
YCAYIW, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoiHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPEAOCTaBMBLLMIA MOKynaTenlo MOAHOW W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBUA Y HEro Takon MHGopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoCTaBMBLIMIK NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aKA0YEeH [A0roBOP KyMAM-MpoAaxu (4oroBop BO3ME3AHOrO OKa3aHWA YyCayr) ¢ npoaasLOMm
(ucnonHWTenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUUYMHEHHblE MOTpebutenio BCaeacTBME
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMem MexKay Bhadenblem arperatopa M NpoaasLoM
(ucnonHUTENEeM) MAM He BbITEKAeT U3 CyLLecTBa OTHOLUEHUA MeXAy HUMMW, OTBETCTBEHHOCTb 3a
UCNONHEHWE [A0roBopa, 3akAlyeHHoro notpebutenem ¢ NPoaasLOM (MCNOAHUTENEM) Ha OCHOBaHUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a Take 3a cobaogeHue npas notpebuTenell, HapyLeHHbIX B pe3y/bTate nepeaaqn
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kadyectsa M obmeHa HenpoAoOBO/NbCTBEHHOrO ToBapa
HaZ/1e)Kalllero KayecTsa Ha aHa/IorMYHbIM ToBap, HeceT npoaasel, (MCNoHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/IeACTBME NPESOCTaBAeHUs eMy HeLO0CTOBEPHOMN WM HemnosHOM MHPopmauun o ToBape (ycnyre), B
c/lyyae, eciv Bnagenel, arperatopa He U3ameHsaeT MHPopMaLuuio o ToBape (ycayre), npefoCcTaBieHHyo
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHUMM O 3aK/AOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase nNpeabaBMTb TpeboBaHWe K BAagenbly arperatopa o BO3BpaTe CyMMbI
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOJIyYEHHOW MM MnpeaBapuTesnbHOM onnaThl ToBapa (ycayru) B TeYeHue AecATU KaneHAapHbIX
AHeN co AHA npegbABneHWa noTpebuTenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM Ha/auuyuu
clefyroLmx YCAOBUIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
6aHKOBCKMIM cyeT Blagenbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua NpogaBuy (MCNonHUTeNto) yeBedomseHne 06 OTKase OT WCMOJIHEeHMSA
[OroBopa Kynau-npogaxku (4oroBopa BO3ME3ZHOTO OKAas3aHUMA yYCAyr) B CBA3SM C  HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBAEHHbIW CPOK.

Hapagy c TpeboBaHMem o0 BO3BpaTe CyMMbl NpefBapuTenbHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpaBnseT BfAaJenblly arperatopa MNoOATBEP)KAEHWE HanpasaeHUs MpoaaBLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me34HOro OKasaHuA ycayr).

Echm wnHoe He npefycMOTPEHO YC/IOBUAMM MOJ/Ib30BATE/IbCKOIO WM  MHOTFO  COrJalleHusa
notpebutena ¢ BRagenbLeEM arperatopa, yBeAOMNeHWe npoaasuly (McnonHuTento) ob oTKase oOT
WCNOJIHEHNA [0roBopa Kynau-NpoAarku (AOroBopa BO3ME3AHOIO OKasaHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopbli 0653aH HanpPaBWUTb ero NPoAasLy (MCNOAHUTENID).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NMyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noayyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWsa ycayru) npwm
YC/IOBUMW, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaB/ieHa BAafesbLem arperatopa notpebutento
B TeYEeHWe AecATM KasleHOApHbIX AHEW CO AHA MOMyYeHUs Bragenbuem arperatopa TpeboBaHusa o
BO3BpaTe CyMMbl MpeaBapuTenbHON oniatbl ToBapa (ycnyrun). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMX BladeNbLem arperatopa AoKasaTes/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHWMM Bpeda KW3HW, 340POBbIO M MMYLLECTBY MOTpebutens Bcaeactsme
HenpegocTaBAeHMA emMy NOJHOM U AOCTOBEPHON MHbOpMaLMKM o ToBape (paboTe, ycayre) notpebuTens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MoOpAAKe, MNpPeaycCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlWMMCA B COBCTBEHHOCTM (BnageHuun) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELLEHUU YObITKOB, NPUUYNMHEHHDbIX
HeAOCTOBEPHOW MM HeaoCTaToYHO nosHoW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoamMmo
NCXO4MTb U3 MPeanosioxKeHUA 06 oTCyTcTBUM Yy NoTpebuTtena cneumanbHbiX NO3HAHUIM O CBOMCTBAX U
XapaKTepuUCTUKax ToBapa (paboTol, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAABLA, YMNOJHOMOYEHHOM
OpraHu3auunM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyLeHue npas notpeburenem
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas noTpebutenen N3rotoBMTeNb (MCNOAHUTEND, NPOAABEL, YNOAHOMOYEHHAsA
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN MHAMBUAYANbHbIM NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam uHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MNpUUYMHEHHble MoTpebuTento, nognexar
BO3MELLLEHUIO B NOJIHOM CYMMe CBePX HEeYCTOMKU (NeHu), yCTaHOBEHHOM 3aKOHOM MU AOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMmaTens, MMNopTepa) oT UCNOIHEHUA BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  MpeanpuHUMaTenb,  Mmnoptep)  ocsoboxkpgaetca  oT
OTBETCTBEHHOCTU 32 HeucnosHeHue 06A3aTenbCTB UK 33 HeHag/exalee UCnosiHeHe o0b6A3aTenbCeTs,
€CIN JOKAXKET, YTO HeucrnosHeHue 06A3aTeNnbCTB UAM MX HEeHaAa/eKallee WCMOoJSIHEHWE NPOM30LWAo
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM MU
[0roBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMOAHUTENEM, NPOAaBLIOM,
YNO/HOMOYEHHOM OpraHM3auuen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHMMaTenem,
MMnopTepom) B 406POBONLHOM NOPAAKE.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6. Mpu yaoBneTBOpeHUU cygom TpeboBaHUI NOTPeObUTENs, YCTAaHOBJ/IEHHbIX 3aKOHOM, CyA
B3bICKMBAeT C W3rotoBUTENa (MCNoNHUTEeNs, npoAaBua, YMNO/JHOMOYEHHON OpraHusauMm Uau
YNONHOMOYEHHOIO  MHAMBUAYANLHOrO NpeAnpuHUMATENa, UMNopTepa) 3a HecobnogeHve B
[06poBO/IbHOM MOpsAAKe yAoBAETBOpPeHuAa TpeboBaHM noTpebutena wrtpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTyMNaloT o0bLlecTBeHHble 06beauHEeHUs
notpebutenen (Ux accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKasaHHbIM 06beguHeHnam (UX accoumaumsam, cotosam)
WA OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHbIN BCeACTBUE HE0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOTHOM 06beme.

2. Mpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a 0bbiM NOTepNeBWNM HE3aBUCUMO OT TOFO, COCTOA/ OH B AOTOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNONHUTENEM) UNIU HET.

3. Bpea, MNPUYMHEHHDbIA JKU3HM, 340POBbIO WAM  UMYyLECTBY NOTpebuTens, NOANEKUT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOB/IEHHOIO CPOKa CAYKObl UM CPOKa rOA4HOCTM
ToBapa (paboThbl).

Ecan Ha ToBap (pe3synbTaT paboTbl) Ao/KeH 6biTb yCTaHOBAEH B COOTBETCTBMM C MyHKTamu 2,4
cTaTbM 5 HacToAuwlero 3akoHa CPOK CAY»6bl MAW CPOK FOAHOCTW, HO OH He YyCTaHoBAeH, Aub6o
notpebutento He 6blna NpegocTasseHa MOAHAA U AOCTOBepHaA MHPOPMAaLMA O CPOKE CAyXbbl MK
CpoKe rogHocti, nMbo noTtpebuTtens He 6bin NPoMHOOPMMPOBAH O HEOBXOAUMBIX AEWUCTBUAX MO
NUCTEYEHUWN CPOKa CAYXKDBbl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOAHEHUN
yKasaHHbIX Aeinctsuidi, nMbo Tosap (pesynbraT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MpeacTasafeT
ONaCHOCTb ANA KU3HW W 340pO0BbA, Bped, NOANEKWT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHU ero
NPUYUHEHUA.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBW/ Ha ToBap (pPaboTy) CPOK cny:bbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpUYNHeHun B
TeYeHWe [ecATM NeT Co AHA nepepaun ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb Nepesaun
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOodaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py norepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. WsrotoButesnb (UCMOMHUTENb) HEceT OTBETCTBEHHOCTb 33 Bped, MNPUYMHEHHBIN KU3HM,
3[10pOBbI0 UM UMYyLLECTBY NOTPebuTens B CBA3M C MCMNOAb30BAHMEM MaTepwanos, obopyaosBaHus,
MHCTPYMEHTOB M MHbIX CPeAcTB, HeobXoaMMbIX A/1A MPOM3BOACTBA TOBAPOB (BbIMNOAHEHUA paboT,
OKa3aHWA ycayr), He3aBUCMMO OT TOFO, MO3BOJIA/ YPOBEHb HaYYHbIX M TEXHUYECKMX 3HAHUIN BbIABUTL MX
ocobble CBOMCTBA UK HET.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel,) ocBoboXKAaeTcA OT OTBETCTBEHHOCTU, ECAN AOKAKET,
YTO Bpes NPUYMHEH BCIEeACTBME HENPEOAOAMMON CUbI UKW HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHOro speaa

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebuTento BCAeACTBME HAPYLIEHUA W3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOWN opraHusaumem WAKM  YNOJHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMMNOPTEPOM) MNpaB NoTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckoit depepauunun, peryavpyowmmm oTHoweHus B obnactu
3aWmMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HalMYUN €ro BUHDbI.
Pasmep KomneHcauum mopaabHOro Bpega onpeaensaerca Cygom U He 3aBUCUT OT pa3mepa BO3MeLLeHuA
MMYLLLeCTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauua MOpanbHOro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLeHNA
nmyuiLeCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpeﬁl/ITe}'IeM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A,0roBopa, yWemasiowme npasa notpeburens, sanpeTbl 1
06a3aHHOCTH, HANaraemble Ha NPoAaBLUa (McnonHUTeNsA, BAagenbua arperaropa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMSMW [0TOBOPA, YWEMAAOWMMM MpaBa notpebutens, ABASAIOTCA
YC/I0BUA, KOTOPbIE HapyLaloT NpaBu/ia, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU SOrOBOpammn Poccuiickol
denepaumn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMUK aKTamu Poccuiickoi Gepepaunm, perympyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCi0BUA AOrOBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHbI.

Ecnu BKAOYEHME B AOrOBOP YC/IOBUM, YILEMIAIOLIMX NpaBa NnoTpebuTens, NoBAeKAo NpUUMHEHME
ybbITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLLEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHne noTpebuTens o BO3MELLEHUU YObITKOB MNOANENKMT Y/AOBAETBOPEHMIO B Te4YeHue
OecATN AHel co AHA ero npeabaABAeHUA.
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KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HeA0NYCTUMBbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAIOTCA HA OTHOLUEHWUS,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX 40rOBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM Npasa notpebuTtenda, oTHOCATCA:

1) YCNnoBuA, KOTopble NpeaoCTaBNAKOT Npoadasuy (M3I’OTOBMTeﬂ|'0, NCNONHUTENIO, ynOl'IHOMOLIEHHOVI
opraHunsauunn man ynoaiHOMOYeHHOMY UHOUBUNAYA/IbHOMY NPpeaAnpPUHUMATENO, UMNOPTEpPY, BAaAeNbUY
arperaTopa) npaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT MCNO/HeHus o0b6s3aTenbcTBa WUAn OAHOCTOPOHHEE
n3meHeHumne ycnosmﬁ obAsaTenbcTBa (npe,u,meTa, LUEeHbl, COOKa U UHbIX COrnacoBaHHbIX C ﬂOTpE6MTEﬂEM
ycnosm‘ﬁ), 3a MCKAw4YeHunem cny4dyaes, €C/iM 3aKOHOM WU/IM UHbIM HOPMATUBHbLIM TMPABOBbIM aKTOM
Poccuinckol tDep,epau,MM npeaycmoTpeHa BO3MOXXHOCTb NpegocCTtaBieHNA A40roBOPOM TAaKOTro npaea,;

2) ycnosuA, KOTOpble OrpaHUYMBalOT nNpaBo notpebutens Ha cBo6OAHbLIN  BbIGOP
TeppPUTOPUAIbHOM NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIA MYHKTOM 2 cTaTbM 17 HacToAWero 3akoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT A/AA noTpebutensa wrpadHble CaHKUMW WAUM  UHbIe
06A3aHHOCTK, MpensTcTBylOWME CBOOOAHOM peanm3aumn npasBa, YCTAHOBJ/IEHHOrO cTaTben 32
HacToALLero 3aKoHa;

4) ycnosuAa, KOTopblie NCKAKYAKT NN OrpaHNYnNBaOT OTBETCTBEHHOCTb NpPoAaBLUa (VI3I'OTOBMTEJ'IF|,
NUCNoONHUTENA, YI'IO!'IHOMO‘-IeHHOﬁ OopraHunsauuun nnn YNO/THOMOY€EHHOIo MHANBNAOYaNbHOIoO
npeanpuHnMmartena, WmnopTepa, Badesibua arperaTopa) 3a HeucnoaHeHune Wwunn HeHagnexalee
NCcnosiHeHne 06A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06YCcNOBAMBAKOT npuobpeTeHne oOaHWX ToBapoB (paboT, ycayr)
06s3aTeNbHbIM MpuobpeTeHMEM WHbIX TOBApoOB (paboT, yciyr), B TOM 4uc/ie MpeaycmaTpusatoT
06s3aTe/IbHOE 3aK/II0YEHME UHbIX LOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPesyCMATPUBAIOT BbIMOJHEHWE [OMNOJAHWUTENbHbIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NAaTy 6e3 noaydeHus cornacua notpebutens;

7) ycnoBwuA, KOTopble OrpaHUYMBAIOT YCTAaHOB/AEHHOE cTaTbelt 16.1 HacTosuiero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnosusa, KoTopble cogepKaT 0CHOBaHUA AOCPOYHOro PacTOpPKEHUA AOroBopa No TpeboBaHUio
npogasua (MCNoONHWTENs, BAaAeNbLa arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WAW  WHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HeYCTOMKMY;

10) ycnoBusa, KOTOpble OrpaHMYMBAlOT MpPaBo BbiboOpa BWAa TpeboBaHWUM, MpPesyCMOTPEHHbIX
NyHKTOM 1 cTaTbu 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpesbABAEHbI
npoZasuy (M3roToBUTENO, WCMONHUTENO, YNOJHOMOYEHHOM OpraHM3auuMu WauM YNoJHOMOYEHHOMY
WMHOMBMAYANbHOMY NpPeAnpUHMMATENO, MMNOPTEPY) NpW NpoAake TOBapOB (BbiNOHEHWMM paborT,
OKa3aHUU yCyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPEeHMA
CMopOB, ec/M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT Ana noTpebutena o0653aHHOCTb MO [0KasbiBaHWUIO
onpeaeneHHblx 06CTOATENbCTB, OpemMs AO0KasbiBaHWA KOTOPbIX 33aKOHOM He BO3/I0MKEHO Ha
nortpeburens;
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13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT yA0BNETBOPeHME TpeboBaHM NoTpebutenen B OTHOWEHNN TOBAapPOB
(pa6OT, ycnyr) C HeA4OCTaTKamMn B 3aBUCUMOCTb OT ycnosmﬁ, He CBA3aHHbIX C HEAOCTAaTKaMWh TOBApOB
(pabor, ycnyr);

15) uHble ycnoBuMA, HapyllalollMe MpaBuia, YCTAaHOBJIEHHblE MeXAyHapoAHbIMU A0roBopamm
Poccuiickoit ®egepaumm, HaCcToAWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B COOTBETCTBMU C HUMM
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamu Poccuiickoir depepaunm, peryanmpyowmmm oTHOLWEHUA B
o61acTu 3aWKTLI NpaB noTpebutenei.

3. Mpogasey, (McnonHMTeNb, BNajesiel, arperatopa) He BMpaBe OTKasblBaTb B 3aK/IIOYEHUMU,
MCMNOZIHEHUW AOrOBOPA, HaMNpPaB/JEHHOTO Ha NpuobpeTeHMe ogHUX TOBApOB (paboT, ycayr), No npuumHe
OTKasa notpebuTena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUNMHEHHbIE
notpebuTtento BcAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BAage/bLEeM arperatopa) B NoJIHOM obbeme.

3anpewaeTca ya0BAeTBOPeHNe TpeboBaHUi NoTpebuteneit B OTHoOWEHMM ToBapoB (paboT, ycayr)
C HeAoCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YCNOBMI, HE CBA3AHHbIX C HeAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUM A0roBOpa M BO BHECEHUM WU3MEHeHWI B [OroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA noTpebutesniemM Ha HeAOMyCTMMble YCNOBMA AOroBOpa, ylWemsalowme npasa
noTpebuTensn, B LENAX UCKOYEHUS TaKKX ycaoBuit. Mpu npeabasneHnn notpebutenem tpebosaHnsa ob
WCK/IOYEHUN M3 [0roBopa HeponyCTUMBbIX YC/I0BMIA O0rOBOpa, YLEMAAWWMX npaBa notpebutens,
yKasaHHoe TpeboBaHMe Nog/NeKUT PAaCCMOTPEHUIO B TEYEHME OEeCATU AHEN CO AHA ero npeabABaeHUs C
obs3aTenbHbIM  M3BellleHWMem notpebutena O  pesynbTaTax  PacCMOTPEHMA U MPUHATOM
MOTUBMPOBAHHOM peLlEHMUM NO CYLLLECTBY YKa3aHHOro TpeboBaHuA.

Mpopasel, (McnonHuTeNb, Bnageneu, arperatopa) He BnpaBe 6e3 noayYyeHWa cornacua
noTpebuTens BbINONHATbL AOMOAHWUTENbHble PaboTbl (OKa3biBaTb AONOJHMUTE/bHbIE YCAYTKM) 3a NAaTy.
MoTpebutenb BnpaBe OTKa3aTbCA OT ONiaTbl TakMX paboT (ycayr), a ecnm OHWM OnfayeHbl, BnNpase
noTpeboBaTb OT NpoAasLUa (MCnoHWUTeNA, BAajeblLa arperatopa) Bo3Bpara ynaa4yeHHoM CYMMbI.

Cornacve noTtpedbutens Ha BbIMNOJIHEHME AOMOHUTE/bHLIX PaboT (OKasaHWe A0NOJHUTE/bHbIX
ycayr) 3a nnaty odopmaseTca npoaasuLom (UCMONHUTENEM, BAade/bLemM arperatopa) B NUCbMEHHOM
dopme, ecnm nHoe He NpeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAaKOro COrlacus Uan
obCcTOATENbCTBA, B CWUAlY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetca Ha npodasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAagenel, arperatopa) He BnpaBe OTKasbiBaTb noTpebuTento B
3aKNIOYEHUM, WUCNOSMIHEHWUM, U3MEHEHMM WAM PaCTOPKEHUM [oroBopa c noTtpebutenem B CBA3KU C
OTKasoM notpebuTtena npenoCcTaBuMTb MEpPCOHa/bHble AaHHblE, 33 WCK/AOYEHMEM C/yyaeB, ecau
0653aHHOCTb MpPEeAOCTaB/AeHUA TakKMX JAaHHbIX MpPeAycMOTPeHa 3aKoHOAaTenbCcTBOM Poccuiickoit
degepaumn AN HENOCPEACTBEHHO CBA3aHa C MCNOJIHEHWEM A0roBopa C NoTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCcTaBAEHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MPABOBbIX OCHOBAHUAX, ONPELENAOWMUX HEBO3MOMKHOCTb 3aK/OYEHUs, WUCMOSHEeHUs,
M3MEHEHWA UAN PACTOPXKEeHUA Aorosopa 6e3 npesfocTaBieHns NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B ¢dopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHUTenb, Bragenel,
arperatopa) AO/MKeH NPefoCTaBUTb TaKylo MHOOPMALMIO B TEYEHUE CEMMU OHEN CO AHA NpeabsB/eHus
yKa3aHHoro TpeboBaHus.

Mpoaasew, (UcnonHUTENb, BRagenel, arperatopa) npefocrasaset nHGopmaumo notpebutento B8
To dopme, B KOTOpOM npeabasneHo TpeboBaHMe noTpebutena o npeaoctaBfieHUN MHbopmauMm o



KOHKPETHbIX MNPUYNUHAX U TMNPaBOBbIX OCHOBAHWUAX, onpegenArwmx HEBO3IMOXKHOCTb 3aK/K4YeHUA,
NUCNONHEHNA, USMEHEHNA UIN PACTOPXKEHUA O0roBopa bes npeanocras/ieHnA NepCoHaNbHbIX AaHHbIX,
€C/IM HOE HE YKa3aHO B 3TOM Tpe6OBaHMM.

Mpu npeavasneHumn notpebutenem TpeboBaHMA 0 NpeaoCTaBAeHUM MHGOPMALMMN O KOHKPETHBIX
NPMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNsloWMX HEeBO3MOMKHOCTb 3aKAHUYEHWsA, WCNOJHEHWS,
M3MEHEeHMA UK pacTopXKeHUs goroBopa 6es3 npegoctaBaeHMsA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmauma AoXKHa 6biTb NpeaocTaBAeHa HesameaNTENbHO.

Cratba 16.1. Popmbl M NOPAAOK oNAaTbl NPU NpoAarXKe TOBApOB (BbiNoAHEeHUU paboT, oKkasaHuu

yeayr)
(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasew (McnonHWTenb, Bnagenel, arperatopa B CAyyae WCNO/Ib30BaHUS B CBOEW
OeATeNbHOCTU Ha/IMYHbIX pacyeToB C notpebutenem) ob6s3aH obecneyntb BO3IMOMKHOCTb OMaThl
TOBapoB (paboT, ycayr) NyTem MCMo/ib30BaHMA HaUMOHA/IbHbIX MIATEXKHbIX MHCTPYMEHTOB, a TaKkKe
Ha/ZIMYHbIX PacYeToB Mo BbIbOpy NoTpedbuTens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMIaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MATEXKHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Yy KOTOpPOro BbipyyKa OT
peanusaummn ToBapoB (BbINONAHEHUs PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWNN KaNeHaapHbIN rog,
npesblWaeT ABaguaTb MUIINOHOB pybneii.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayru
[OCTyNa K NOABUMKHOW paauoTenedoHHOW C€BA3M U (MAWM) cpencTBam KOJIEKTMBHOMO AOCTymna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBobOXKAaeTcs OT 0653aHHOCTM obecneuynTb B 3TOM MECTe BO3MOMKHOCTb OMJiaTbl TOBapoB (pabor,
YCAYr) ¢ UCNOJ/Ib30BAHMEM HALMOHA/bHbIX MIATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHMEM HAUMOHANbHbIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MWUAIMOHOB pybneit 3a npesLuecTByOWMIA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOW3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
yKasaHMeM npogasua (McnosHUTeNs) nyTem pacyeToB Yepe3 CyObeKTOB HaLMOHa/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumyM O HAUMOHANbHOM MNATEXKHOM CUCTEeMe, €ClM WHOe He YCTaHOBJIEHO
dbeaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK akTaMu Poccuiickoit deaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMK OEHEXKHbIMU CcpeacTBaMM 06s3aTeNbCTBa
notpebuTtena nepen npoAasBUOM (McnonHUTENEem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMONIHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnatexkHomy areHTy (cybareHTy), ocyllecTBAAOLIEMY
AeATeNbHOCTb NO NpUeMy naaTexein pusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BAHKOBCKOro cyeTa 0b6a3aTenbCcTBa NoTpebutena nepes
NpoAaBuUoOM (MCMoNHWUTENIEM) MO onsaTe TOBApPOB (paboT, ycayr) cCUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX AEHEeMHbIX CPeacTB C MOMEHTa BHECEeHWA MOTpebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nAmnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTty), ocyLLecTBASOWMM
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AeATENbHOCTb B COOTBETCTBMMN C 3aKOHOAATE/IbCTBOM Poccuitckoit CDe,u,epau,MM o HaLI,MOHa}'IbHOﬁ
nnaTeXKHOW cucTeme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dopm Be3HanuuHbIXx pacyeToB 06fA3aTenNbCcTBA NOTPebUTENA nepen NponaBLOM (MCNOAHUTENEM) MO
onsaate TOBapoB (paboT, ycayr) cUMTaAIOTCA UCMONHEHHbIMWU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPMKAEHUA €ro WCMNOJHEeHMA 0b6CayKMBatoLel
noTpebuTena KpeanUTHOM OpraHu3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunuHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl MOCPEACTBOM HAJ/IMYHbIX PACYETOB UM B PaMKax NMpUmMeHseMbIX GopmM 6e3HaAIMUYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens ybbITku,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTenelt oCyLLLeCTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasblBaemblXx  OUHAHCOBbLIMU  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ PegepanbHbiM 3akoHOM"O6 YyNONHOMOYEHHOM MO NpaBam notTpebutenein GUHaHCOBbLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM dPeaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn 0 3awuTte npas notpebuteneit moryt ObiTb npeabsaBieHbl Mo BblOOpYy UCTUA B cyA Mo
MecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCin OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIVI npegnpuHmmatens, -
€ro XumtenbCrsea,

KUTenbCrea Unun I'Ip66bIBaHMFI NCTUaQ;
3aK/Il0YeHNA NN UCNOJTHEHUA O0roBOpa.

EcM UCK K OpraHMsauuu BbITEKAET M3 AeATeNbHOCTM ee duavana Uam nNpeacTaBUTENbCTBA, OH
MOXKET bbITb NPeLbAB/IEH B CyA, N0 MECTYy HaxoxaeHus ee duanana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI MO WMCKaM, CBA3AaHHbIM C HapylleHWem npae notpebutenei,
ocBob0XKAaloTCcA OT ynaaThl rOCYAapPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpaBge:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (nun) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbI;

ﬂOTpe6OBaTb COpPasMepPHOro ymeHbLlueHunA ﬂOKyﬂHOVI LEHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 6e3BO3M63LI,HOFO YCTpaHeEHNA HeAOoCTaTKOB TOBapa WU
BO3meLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpe6VITEJ1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxku u notpebosaTb BO3BpaTa yniavyeHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoJaBLa M 3a ero cyeT noTpebutens AOMKeH BO3BPaTUTb ToBap C
He[oCTaTKaMu.

Mpu 3Tom noTpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOIO BO3MELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BC/eACTBME NMPOLAXKM TOBApA HeHag/exKallero Kayecrsa. YObITKM BO3MeLLaloTcs B
CPOKMW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUM
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CAOXKHOro ToBapa noTpebutenb B ciydae OBHapy)KeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWUA A0roBopa Kynau-npogaxku u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a Takol ToBap CymMmbl MO0 NpeabasuTb TPpeboBaHWE O ero 3aMeHe Ha ToBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WUAM Ha TaKOW »Ke ToBap JApPYyron Mapku (moaenu, aptukyna) ¢
COOTBETCTBYIOLIMM MepepacyeToM MOKYMHON LeHbl B TedeHWe NATHaAUaTM AHel co AHA nepeaayu
notpebutento Takoro ToBapa. O WCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHUA nognerkar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIro HeA0CTaTKa TOBapa;
HapylweHne yCTaHOB/NIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTATKOB TOBApa,

HEBO3MOMHOCTb MCMO/Ib30BAaHMA TOBapa B TEYEHMEe KaKAoro roja rapaHTMMHOro cpoka B
COBOKYMNHOCTK 60siee Yem TpUALaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxkaaetca [paBuTenbCctBom PoccuiicKkoin
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AMbO YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabABUTb TpeboBaHMSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa
1 Hactosiwen cTaTbM, W3rOTOBUTENIO, YNOJHOMOYEHHOW OpraHusauMm WaAn YNOJIHOMOYEHHOMY
WHOVBUAYANbHOMY MPeanpUHUMATENID, UMMOPTEPY.
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

BmecTto npeabsasneHuna 3tnx TpebosaHuii noTpebuTenb Bnpase BO3BPATUTb M3TOTOBUTENO WU
MMNOPTEPY TOBAp HEHa/1exKallero Kayectsa v notpebosBaTth BO3BpaTa ynaavyeHHOM 338 HEro CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OrtcytctBMe Yy noTpebuTens KaccoBOro WM TOBApHOTO YeKka /MO0 WMHOro [OOKYMEHTa,
yooctoBepatowmx $akT M ycloBMA MNOKYNKM TOBapa, He ABAAETCA OCHOBAaHWEM nas OTKasa B
VA0B/NETBOPEHUUN €ro TpeboBaHUN.
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MpopaBey,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auMsa  WMAM  YNOJAHOMOYEHHBbI
WMHAMBUAYANbHbIN NpeanpUHUMaTENb, UMNopTep 06A3aHbl NPUHATL TOBAP HeHaA/eKalllero Kayecrsa y
notpebutens u B caydyae HeobXxoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTENb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  MHAMBMAYANbHbLIN  NpeanpUHUMATEND,
nmnopTtep ob6A3aHbl NPOBECTU 3KCMEpPTU3y TOBapa 3a CBOM cyeT. JKCMepTM3a TOBapa NPOBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOLWMX TpeboBaHn notpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl ToBapa W B C/Ay4ae HecornacuMA C ee pesynbTaTaMM OCMOPUTb 3aKAKOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNEPTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT Npogasel, (M3roToBuUTENb), NOTPebUTeNb 06583aH BO3MECTUTD
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmn Uam ynoaHOMOYEHHOMY UHAMBUAYAbHOMY
npegnpuHUMaTento, MMMOPTEePY Pacxodbl Ha MNPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHEeHWE 1 TPAHCNOPTUPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [poaasey (M3roToBUTENDb), YNONHOMOYEHHAA OpPraHM3auMa WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHBIN NPeanpUHMMATENb, MMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbIA He
YCTaHOB/IEH FAPaHTUIMHBIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHWM BO3HUKAM A0 Nepenayun ToBapa
n0Tpe6v|Temo nan no Nnpnu4nHam, BOSHUKLWLKMM A0 3TOr0O MOMEHTAa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJIEH FAPAHTUMHBIN CPOK, NpoAasel, (M3roToBuUTENb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTENDb,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM MOC/e nepenayu
TOoBapa noTpebutento BCAeACTBME HapyLUEHUA NoTpebutenem npasui UCNOIb30BAHMUA, XPaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HEMPEOLOJMMON CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecoM bosiee NATU KMIOrPaMMOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMKM M 33 CYeT MpoAaBLa
(u3roToBUTENS,  YNOJNHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAVBUAYA/bHOTO
npegnpuvHMmartens, umnoprtepa). B ciyyae HeucnonHeHuss AaHHOM 06A3aHHOCTM, a TaKXKe npwu
OTCYTCTBMM NpoAaBLad (M3rotoBuTENs, YMNOJHOMOYEHHON OPraHM3auuMuM UAW  YNOJHOMOYEHHOTO
WHAMBUAYANLHOIO NpeanpuHMMaTeNs, UMMNopTepa) B MeCTe HaxOXKAeHWs noTpebuTens LoCTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(3roToBUTENbL,  YNONHOMOYEHHAs  OPraHM3auuMa  WMAM  YMNOJHOMOYEHHbIW  WUHAMBUAYA/bHbIV
npegnpuvHMmaTtenb, umnopTep) obA3aH BO3IMECTUTb NOTPEOUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpe6oBaHUII B OTHOLIEHMM HEAOCTAaTKOB
ToBapa

1. MoTpebutenb, Bnpase npeabABUTb MNpeayCMOTPEHHble CTaTbel 18 HactosAwero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHusauMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMOPTEPY) B OTHOWEHMM HELOCTAaTKOB TOBapa, €C/IM OHU
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06HapyKeHbl B TeYeHMEe rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapOB, HAa KOTOPbIE FraPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NpeabABUTbL YKasaHHble TpeboBaHWA, eCIM HEAOCTaTKM TOBApOB O6HApYyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT co AHA nepegaun ux notpebutento, ecnun 6osnee anuTesbHble
CPOKM He YCTaHOB/IEHbl 33aKOHOM U/IN JLOTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIMA CPOK TOBApa, a TaKKe CPOK ero cnyxbbl UCHMUCNAETCA CO AHA Nepesayun ToBapa
notpebuTtento, ecan MHOe He nNpeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKW UCHMUCNAIOTCA CO AHA M3rOTOBEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nAa ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYyN/eHWA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm MCXoas M3 KAMMATMUECKMX YC/NOBMIA MeCTa HaxoXKAeHun
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No NnoyTe, a TaKKe B C/y4YasaXx, eCM MOMEHT 3aK/14YeHus
[O0roBopa Kynau-npoga)kM M MOMEHT nepegayy ToBapa noTpebutento He COBMAAalOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEITCS HenoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYyeT A0 YCTPaHeHMA NPOoAaBLOM Takux obctoAaTenbcTs. ECM geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUs, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOAABLA OOCTOATENLbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WMCMNO/Ib30BaTb TOBAP MO HasHayeHWto, ONpesenvTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA 3aK/TIIOYEHUA A0rOBOPaA KYNAN-NPOAAKN.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTKU TOBapa onpegendaeTca nepnoaom, NcHnMcnaembim Co gHA U3FrOTOBJIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, WU I,CI,«’:!TOI\;I, A0 HactynaeHwuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoNKUTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTYOWWMNe n3genna n CoCtaBHble 4YacCTtu
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KoMNAneKkTyouwune n3genna n CoCtaBHble 4HaCTU NCHUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMl\;lell‘;l CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKU Ha KOMMIEKTYlOWMe W3NS U COCTaBHble 4YacTWM ToBapa CYMTAOTCA
paBHbIMM TFapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenne, eci MHOe He YCTaHOBAEHO AorosBopom. B
C/lydyae, ecM Ha KOMMAEKTylollee u3genne M COCTaBHYH 4acTb ToBapa B [IOFOBOPE YCTaHOB/EH
rapaHTUMHLIN CPOK MeHbLUEN NPOAO/KMUTENbHOCTM, YEM FapaHTUMHbIA CPOK Ha OCHOBHOE M3Aesnue,
notpebuTenb Bnpase NpeabsBuTb TPeboBaHMs, CBA3aHHbIE C HELOCTAaTKaMMN KOMMNIEKTYIOLWEro n3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM MX OOHapyKEeHUM B TeYeHWe rapaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv  Ha  KOMMneKkTylowee  uM3genne  YCTaHOB/JEH  TAapaHTUWHbLIA  CPOK  Bonbluei
NPOAO/IKUTENIbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BNpase NpeabaBuTb
TpeboBaHMA B OTHOLWIEHWM HEAOCTAaTKOB TOBapa MNPW YCAOBUW, UYTO HEAOCTaTKM KOMM/IEKTYIOLLEero
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nsaenuna obHapyKeHbl B TeUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3gesive, He3aBUCMMO OT UCTEeYEeHMS
rapaHTMIHOro CPOKA Ha OCHOBHOW TOBaAp.

4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, A0BOAATCA A0 CBeAeHMs noTpebuTtens B MHGopmaumnm
0 TOoBape, NpeaocTaBaAAemoi NoTpebuTento B COOTBETCTBMM CO cTaTber 10 HacToAlero 3aKoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NeT U HeaoCTaTKM ToBapa OOHapyXKeHbl noTpedbutenem no MUCTEYEHUU FapPaHTUIAHOIO CPOKa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbABUTb MNpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbei 18 HacToAwlero 3akoHa, ecnm AOKAXKET, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIfABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BnpaBe NpeabaABUTb
M3roToBuTeNt0  (YNONHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJHOMOYEHHOMY  WHAMBWUAYA/bHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHne 0 6e3B03ME3AHOM YCTPAHEHUN TAKMX HEAOCTATKOB, ECAU
OOKAKET, UTO OHM BO3HUMKAW A0 Nepegayun ToBapa NoTpebutento UAM Mo MpPUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb MNpPeabABAEHO, €CiM HeAoCTAaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO AHA nepefaynm ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOTO HA TOBAp CPOKa CAyXObl MAM B TeyeHUe AEeCATU NeT COo AHA nepefayn Toeapa
notpebutento B Cayvyae HeEYCTaHOBAEHWA CPOKA CAyxb6bl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHEW CO AHA ero npeabaBAeHWa notpebutenem wuam
O6HapyKEHHbI UM HefoCTaTOK TOBapa ABAAETCA HeyCcTpaHUMMbIM, noTpebuTens no csoemy Bbibopy
BNpaBe MpeabABUTb U3rOTOBUTENO  (YMOSTHOMOYEHHOW OpraHusauum WAM  YroJIHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpPeanpuHUMATENO, UMMNOPTEPY) MHbIe NPeAyCMOTPEeHHble MyHKTom 3 cTaTbu 18
HacTosLero 3akoHa TpeboBaHWA MW BO3BPATUTbL TOBAP M3rOTOBUTEIO (YNOJTHOMOYEHHOW OpraHmn3aLLmm
WN YNOHOMOYEHHOMY UHAMBUAYAbHOMY NpearnpMHMMaTENto, UMNopTepy) U noTpebosaTb BO3BpaTa
ynaa4yeHHOM AeHEXKHOM CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIeEM, MMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK YyCTpaHeHMA HeAOCTaTKOB ToBapa He onpedeneH B MNUCbMEHHOM dopme
COrnaleHnem CTOPOH, 3TU HeAOCTaTKM [O/KHbl 6biTb YCTPaHeHbl M3roToBuUTeNeM (NPOAaBLOM,
YNOAHOMOYEHHON OpraHusauMein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHMUMAJbHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B NTUCbMeHHOM dopme CornalleHnemM CTOPOH, He MOXKET NPeBbIWaTb COPOK NATb AHEN.

B cnyuae, ecniv BO Bpems yCTpaHEHUA HeQ0CTaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefesieHHbl cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COraalleHue o
HOBOM CPOKe YyCTPaHeHWsl HeoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAMMbIX A/1A YCTPaHEeHUA
HeA0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepuanos), 060pyaoBaHNA AN NOAOBHbIE MPUYMHbI
He ABAIOTCA OCHOBAaHMEM AR 3aK/NOYEHNA COrNalleHna O TaKkOM HOBOM CPOKE M He 0CBOBOKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOoKa, onpeaeNeHHOro CornalleHnem CTOPOoH nepBoHaYanbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWUNM TOBapOB ANMTENbHOTO MONb30BaHWA W3roTOBUTENb, Mpoaasel, Anb6o
YNO/IHOMOYEHHAan OpraHn3aLma Uan YNONHOMOYEHHbIN UHANBUAYANbHbLIN NpeanpuHUMaTeb 06sa3aHbl
npu npeabasieHUU noTpebuTenem ykasaHHoro TpebosaHMA B TpexAHeBHbIA CPok 6e3Bo3mesgHo
npeaocTaBuTb NOTPebuTeNo Ha Mepuoja pemoHTa ToBap AAUTENbHOro MO/Ab30BaHWA, obnagatowmia
3TUMM e OCHOBHbIMM NOTPEBUTENBCKUMM CBOMCTBaMU, obecneyuns A0CTaBKYy 3a CBOM cyeT. lMepeyeHb
TOBapoOB A/IMTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble yKa3aHHoe TpeboBaHWe He pacnpocTpaHsaercs,
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ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.
(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npogaeBaeTcs Ha
nepuos, B TeYeHWEe KOTOPOro TOBap He WCMNO/Mb30BaNCA. YKA3aHHbIA Nepuos UCHUCAAETCA CO AHA
ob6paleHna notpebutena ¢ TpebosaHMem o6 yCTpaHeHMM HeAOCTaTKOB TOBApa A0 AHA BblAdauMn ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNO/JHOMOYEHHAn OpraHU3aums
WAU YNO/NIHOMOYEHHbI UHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnoprtep) obAsaH npeaocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayu ToBapa notpebutenem ana
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblaayu ToBapa noTpebutento no
OKOHYaHWK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwu ycTpaHeHWM HeOOoCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOLWLEro nsaenvsa uam
COCTAaBHOW 4acCTM OCHOBHOrO WM34E/AMA, Ha KOTOPble YCTAHOB/AEHbI FAPaHTUMHbIE CPOKWM, Ha HOBble
KOMIM/IEKTYIOLLEE U34E/MEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/AMA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOAO/IKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMIMJEKTYIOWEEe U34enne UAN COCTaBHYIO
YacTb OCHOBHOIO W34eNuA, €CNM MHOEe He NPeaycMOTPEHO AOroBOPOM, WM FapaHTUMHLINA CPOK
NcUYNCNAETCA CO AHA BblAaun NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapy»KeHusA noTpebuTenem HeAOCTAaTKOB TOBapa M NpeabaB/ieHUs TpeboBaHUA O
ero 3ameHe npojaBsel, (M3roToBUTENb, YMNOJAHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEMN
CO [OHA npegbsABlEHMA YKasaHHOro TpeboBaHWsa noTpebuTenem, a npuv  HeobxoAMMOCTH
OOMNOJIHATENBHOW MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuLoOM (M3roToBUTesieM, YNOJAHOMOYEHHOWM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTENEM, UMMNOPTEPOM) - B
TeyeHue ABagUaTN AHEN Co AHA NPeabABAEHNA YKa3aHHOro TpeboBaHus.

Echm y npopasua (M3FOTOBMT€I’IFI, yI'IO}'IHOMOLIeHHOﬁ opraHnsaumm wumanm ynoaHOMOYEHHOro
MHONBUNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAaB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B TeYyeHne mecAua CO AOHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B paitoHax KpaliHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa Nog/1eXKuUT YA0BETBOPEHMIO MO ero 3asB/eHNIO B CPOK, HEOBXOANMbIV AN oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TU PaliOHbl, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotosuTens,
YNO/NHOMOYEHHON OPraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMAaTeNs,
MMnopTepa) HeobXoAMMOTO A1A 3aMeHbl TOBAPa HAa AeHb NpeabaBNeHUA YKazaHHOro TpeboBaHus.

Ecnv ona 3ameHbl ToBapa Tpebyetcs 6onee cemu gHel, no TpeboBaHUIO NoTpebuTens npoaasel,
(vsrotoBuUTENL MO0  YNONHOMOYEHHAA OpraHU3aumMa WAM  YNOJHOMOYEHHbIM UHAMBUAYANbHbIV
npeanpuHMMaTenb) B TeyeHue Tpex AHeN Co AHA npeabaBneHua TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCTaBUTb NOTPEBUTENIO BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ONVTENbHOro NO/b30BaHMA, 06/1a4atoWmMit 3STUMM }Ke OCHOBHbIMKU MOTPEBbUTENbCKMMMU CBOWMCTBaMMU,
obecneunB ero AOCTaBKy 3a CBOW CYeT. OTO NPaBM/IO He PaCMpPOCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALLEro 3aKoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kayecrsa A0/1KeH 6bITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb HAa TOBApP, HE
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6bIBLUNI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHBLIA CPOK WMCYUCNAETCA 3aHOBO CO AHA nNepefayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTens o CopasMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHUM
pacxo4oB Ha MCMpaB/eHUMe HeAOoCTAaTKOB ToBapa noTpebutenem uaM TPETbUM JINLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, 3 TaK)Ke TpeboBaHNE O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MPOAANKM TOBapa HEHaA/ieXallero KadectBa /MO0 npeaocTaB/ieHUs
HeHaaNexallel MHpopmaLmm O ToBape, MOANEXaT Y/AOBNETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuenn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpUHUMATENsA, UMMOPTEPA) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyLweHwue npenyCcMoTpeHHbIX cTaTbamm 20,21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHafNOrMYHOro ToBapa Npogasel, (M3roToBUTE/Nb, YNOJHOMOYEHHAs OpraHU3aums
UAN  YNONHOMOYEHHbIN UMHAMBMAYA/bHLIV NpeanpuHUMATENb, WUMMOPTEpP), LONYCTUBLWIWA TaKue
HapyLleHus, ynaaumsaeT NoTpebuTento 3a KaxAabl AeHb MPOCPOYKM HEeyCcTOWMKY (neHt) B pasmepe
OZHOrO MPOLLEHTa LeHbl TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A U3 €ro LeHbl, CyLLeCTBOBaBLIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OOMKHO 6bi10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3rOTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0B/NETBOPEHUA TaKoro TpeboBaHMA UKW B AeHb BbIHECEHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTpebuUTeNA B CPOKM, NpeaycMoTpeHHble cTaTtbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YyCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocneacTBMA HapyweHUA NPOAABLOM CpPOKa nepegauu npepBapuUTesibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa DepepanbHbiM 3aKkoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxku, npesycmatpueatolmii 06A3aHHOCTb NOTpebuTens npessapuTesibHO
ONIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLUMI CyMMY NpeaBapuTesIbHOW onnaTbl B onpesesieHHOM
[AOrOBOPOM KYNAMN-NPOAAXKM pasmepe, He UCNoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpPOK,

BO3BpPaTa CyMmmbl npeABapMTeanoﬁ onaaTbl TOBapa, HeE nepegaHHOro npoaasuom.
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an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUHEHHDbBIX emy BCneacrtsne HapyweHuA YCTAaHOBJIEHHOINoO 4OroBopom Kynn-npodakn Cpoka
nepegadyun npeaBapuTesIbHO ons1a4eHHOro Toeapa.

3. B cnyyae HapyweHus YCTAaHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPoKa nepesauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTenio npogasel, yniaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl MpeaBapuTe/ibHOM onaaTthl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoAaku nepegada tosapa
notpebutento AomKHa bblia 6biTb OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaoBsnetTsopeHusa TpeboBaHnA NoTpebuTena o Bo3spaTte eMy nNpeaBapuTeIbHO ynaadyeHHON UM CyMMbl.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHW) He MOXKEeT npeBbiwaTb Cymmy
npegsapuTenbHO onaaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MNoANeXaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHMe AecATU AHeN cOo AHA npeabaBAeHMSA
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogdsexart
YOOBAETBOPEHUIO, €CAN MNpPOoJaBel, [AOKAXKeT, 4YTO HapylleHMe CPOKOB nepegayn notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWJIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHa4/1eKaLLEero KayecTBa Ha TOBAp 3TOM }Ke MapKM (3TUX Ke Moaenun u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHaA/eKalllero KayecTBa Ha TaKOW e ToBap Apyro mapku (moaenw,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/eKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTeNb A0KEH AONNATUTb Pa3HMLY B LIEHAX; B C/lyyae, eCAU LeHa ToBapa, noa/esKallero
3aMeHe, Bbile UeHbl TOBapa, MNPeAOCTaB/NEHHOro B3aMeH, pasHWUA B LLEeHaX BblMJlayMBaeTcA
notpebutento. LleHa ToBapa, noasexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEeHa 3aMeHAeMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMNpPeaenAtTcd Ha MOMEHT BblHECEHMA CyAOM pelleHuss O 3ameHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyvae npeabaBaeHUA notpebutenem TpeboBaHUA O COPasMEPHOM YMEHbLLIEHUN NMOKYMHOM
LeHbl ToBapa B pacyeT MNPMHMMAETCA LeHa ToBapa Ha MOMEHT npeabAsAeHuA noTpebuTtenem
TpeboBaHMA 06 yLEHKe UK, ecln OHO A06POBO/IbHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHna 0 COpasmMepHOM YMEHbLIEHWUMW MNOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYIOLLETO TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YAOBNIETBOPEHO, HA MOMEHT BbIHECEHUSA CY0M PeELLEHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. PenepanbHOro 3akoHa oT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero KayecTsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpallaeTca ynjaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe NOralleHHOro Ko [AHI BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTca naarta 3a npeaocrasieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHag/1eXKallero Kayectea, NpnobpeTeHHOro notpeburenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXHYIO CYMMY, a TaK:Ke BO3MECTUTb yNiayeHHble NoTpebutenem NpoLeHTbl U UHble MAATEXM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kauecrsa

1. NMoTtpebutens BnpaBe 0O6MeHATb HEMPOAOBO/ILCTBEHHbIA TOBAP HAaANEXALLero KayecTBa Ha
aHaJIONMYHbIN TOBAP Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi1 NPMOBpPETEH, €CAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, GpacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NpPaBO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaguaTn AHEVI, HE CYMUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/1eXallero Kayecrsa NPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He b6bla B ynoTpebieHMn, cCoXxpaHeHbl ero ToBapHbIN BUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTena TOBAapPHOro YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MOAJ/ENKALLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickol degepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NnoTpebuTens BNpase 0TKa3aTbCA OT UCNOJHEHWA AOFOBOPA KYN/M-NPOAAXKU U NoTpeboBaTb
BO3BpaTa ynja4yeHHOM 3a yKa3aHHbIN TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNNayeHHOW 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
MOCTYNNEHUN aHANOTMYHOrO ToBapa B npogaxy. lMpopasel, 06fA3aH He3amenMTe/IbHO COOOLWMTb
noTpebuTento o NOCTYN/IeHUM aHaIOTMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbAa 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NpoAaKM MOMKET ObiTb 3aK/N0YeH Ha OCHOBaHMM O3HAKOMJ/EHUSA
notpebuTena c NpeasioXKeHHbIM NPoAaBLLOM ONUCAHUEM TOBapa NOCPEeACTBOM KaTanoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3N (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U APYTUX) U UHBIMU
WCKIOYAIOWMMM BO3MOXKHOCTb HEMnocpeAcTBEHHOrO O3HAaKOMJIEHMA NoTpebuTens ¢ ToBapom nnbo
obpasuom ToBapa NpU 3akJAKYEHUW TaKOro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MMpopaBuom [0 3aKNOYEeHWs [OroBopa AO/KHA ObiTb NpegocTaBieHa noTpebuTento
nHbopmaumusas o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JIEHWA TOBapa, O MOAHOM GUPMEHHOM HaMMeEHOBaHMM (HaMMEHOBaHWW)
npogasua (MsrotoBuTeNns), 0 LeHe U 06 ycnoBMAX NPMOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U FrapaHTUIHOM CPOKe, O MopALKE ONIaThl TOBAPA, a TaKKe O CPOKe, B TeYeHWe
KOTOPOro AeNCTBYET NPeasioXKeHNe O 3aK/1I04EHMM A0rOBOPa.

3. MNoTpebuTento B MOMEHT A0OCTaBKM TOBapa A40/1KHa bbiTb B NTUCbMEHHOM dopme nNpesocTaBieHa
nHbopmauma o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwLero 3aKoHa, a TakXe npesycMoTpPeHHan
NYHKTOM 4 HacToALlen cTaTbn MHGopMaLmna 0 NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTenb BnpaBe OTKas3aTbCA OT ToBapa B /oboe Bpems A0 ero nepeaadu, a nocne
nepenayun ToBapa - B TEYEHUE CEMU AHEN.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke M CpOKax BO3BpPATa TOBapa Haa/1eXallero Ka4ecrea He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITeJ'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TPpEX MecAL,eB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Had/leXallero KayecTsa BO3MOMKEH B C/lydae, ec/iM COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbCcKMe CBOWMCTBA, a TaKMKe AOKYMEHT, MOATBep:KAalowmin GakT U ycnoBMA NOKYMNKKU
yKasaHHoro Ttosapa. OTcytctBue y noTpebuTensa OOKYMeHTa, noAartsepaatoliero ¢akT M ycnosus
MOKYMKM TOBapa, He /IMLLAET ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe AoKasaTesnbCcTBa npuobpeteHus
ToBapa y AaHHOro NpoaasLa.

MoTpebutenb He BhpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAOYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/MM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WUCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebutena oT ToBapa MNpoAaBel, AO/IKEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem No AOroBOpy, 3a MCK/AOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3AHee Yem yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. MocnepctsvMA NpoAa)kM ToBapa HEHaA/IeXKallero KavyecTBa AMCTaHLMOHHbIM cnocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3aKoHa.

CraTtba 26.2. paBuna npoaaxkun otTaeNbHbIX BUAOB TOBApOB
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB yCTaHaBAuMBatoTcA MpaBuTenbCcTBoM Poccuiickom
depepaunn.

nasa lll. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06£3aH OCYLECTBMTb BbiNOAHeHMe paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbINOJAHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHUK ycayr). B gorosope o BbiNosHEHWMM paboT (OKasaHMM
YCAYr) MOXKEeT NpeayCcmMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyrv), ecam yKasaHHbIMM
NpaBuiamMM OH He MNpedyCMOTPEH, a TaKXe CPOK MeHblel MpPoAo/IKUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.
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2. CpoK BbinonHeHUsA paboTbl (OKasaHMA YyCayrv) MoXKeT onpefensATbca AaTtoh (nepuogom), K
KOTOPOW A0JIKHO BbITb 3aKOHYEHO BbINOJIHEHME PaboThbl (OKasaHue ycayru) unm (u) gaton (nepmogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNIUTD K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe ycyru) ocyLLecTBaseTcsa no YacTam (focTaBKa
nepuoamMyeckon neyaTv, TeXHUYECKoe O6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOO/KHbI NpPeaycMaTpuUBaTbCA COOTBETCTBYIOLWME CPOKM
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsua HapylleHUA UCMOJIHATENIEeM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
ycnayr)

1. EcAn McnonHWUTENb HAPYLWWA CPOKM BbINOAHEHUA PaboTbl (OKasaHMA YCaYrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) n (Man) NPoMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) Uam Bo BPEMA BbINOJIHEHUS PAabOTbl (OKa3aHWs YCAYrn) CTaNo OYEBULHbBIM,
YTO OHa He ByaeT BbINOAHEHA B CPOK, NOTpebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYuThb BbINOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM MUaM 33 PasyMHY0 LUEHY WAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPE60BATb OT UCMOIHUTENA BO3MELLLEHUA MOHECEHHbIX PAacX0A0B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHWNA A0rOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN18 YA0BNETBOPEHUA COOTBETCTBYHOLLMX TPEOOBAHWUI NoTpebuTens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTeNnemM HOBble CPOKM BbIMNOJAHEHUS pPaboOTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B c/Ayyae MPOCPOYKM HOBbIX CPOKOB NOTPebUTeNb BMNpaBe NPeAbABUTb WMCMNONHUTEN WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINO/IHEHHOV PAabOoTbI (OKa3aHHOW ycayru), BO3BpalLaemas NnoTpebuTento Npu oTKkase oT
WCMO/IHEHUA [O0roBOPa O BbINOJHEHWM PaboTbl (OKasaHUKM YCAyrv), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMNOJIHEHUA AOr0BOPa O BbIMOJAHEHUMN PAabOTbl (OKa3aHUM YCAYTv) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbiMOAHEHUA paboTbl
(oKasaHMA ycayru), a Takxe naaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHYK YCAyry), 3a UCKAOYEHWEM
cnyyan, ecnm notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHYy ycayry).
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)
Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylweHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycnyru) uam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
yniaunsaeT NoTpebuTeNto 3a Kaxablh AeHb (4ac, ecv CPpoK onpegenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbiMOAHEHUA pPaboTbl (OKasaHWA ycayrM), a ecnu ueHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yC/AyrM) AOrOBOPOM O BbINOJSIHEHUM PAbOT (OKasaHUM yCayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKay
notpebuTenem n UCNOHUTEIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasmep HEYCTOMKY (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, ecin CPoK onpeaeneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHMA paboTbl (OKasaHWA ycayru), ee 3tana MAM NpeabaABiAeHMA noTpebuTtenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHWUS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
STana B3bICKMBAETCA 3a Kaxapbld AeHb (4ac, ecnu CpoK onpedesieH B 4acax) MPOCPOYKWU BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MyHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (MeHn) He MOXKET MPeBbiWaTh LLeHy OTAE/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, €CM LLeHA BbINOJHEHUSA
oTaenbHoOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOFOBOPOM O BbINOAHEHUWU paboTbl
(okasaHun ycnyrn).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA W3 LEeHbl BbiNoAHeHMA paboTbl (OKasaHusA
YCAyru), a ecnun ykasaHHas LeHa He onpeaeneHa, ucxoaa m3 oblueit LeHbl 3aKasa, CyLecTBoBaBlUei B
TOM MecTe, B KOTOpoMm TpeboBaHMe NoTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [06pOBOMLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHECEHMA cyaebHoro
pelweHua, ecnn TpeboBaHne noTpebuTtens Ao06poBObLHO YA0BAETBOPEHO He HbINO.

6. TpeboBaHuA noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 1 HacToAwen cTaTbM, He nog/seskart
YAOBNETBOPEHMWIO, €C/IM WCMOJIHWUTE/Ib [AOKa)KEeT, YTO HapylleHWe CPOKOB BbIMNOAHEHMA pPaboThl
(oKasaHmsa ycayrn) NnpounsoLuLno BCaeACTBME HEMPEOA0MMON CUlbl UK MO BUHE noTpebutens.

Cratba 29. MpaBa noTtpebutens npu O6HAPYXeHMU HEe[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEMO YMEHbLUEHUS LieHbl BbIMOJIHEHHOM paboTbl (OKa3aHHOW yciyru);

6e3BO3N\e3AHOFO n3roTossieHUA ,u,pyroﬁ BeWn n3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. an 3TOM I'IOTpE6I/ITeﬂb 0b6a3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnonHnTeNnem Bellb,

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPaHEHWI0 HeAOCTaTKOB BbIMOAHEHHON paboThbl
(oKasaHHOW ycayru) CBOMMM CMAAMU UM TPETBUMM ULLAMMN.
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YaosnetsopeHne TpeboBaHMi noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
W3roTOBNEHMM LOPYrOMA BEWW MAM O MOBTOPHOM BbIMNOJAHEHUM pPaboTbl (OKasaHUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHWUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMONHEHWA AOrOBOPa O BbINOAHEHWUWU PAabOTbl (OKasaHUK
ycnyru) n notpebosaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINOMHEHHOM paboTbl (OKa3aHHOMW YC/AyrM) He YCTpaHeHbl WCMNOJHUTENIEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJIHEHWMM PabOTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BUI A0roBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase nNoTpeboBaTb TaKKe MONHOrO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMy B
CBA3W C HegoCTaTKamM BbIMOJHEHHOW paboTbl (OKasaHHOM ycnyru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCNO/IHEHUS [0roBopa O BbINOAHEHUM pPaboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJAHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/IyTU) UM B XOAE BbINOJIHEHUA
paboTbl (OKasaHua ycayrn) nmMbo, ecanm HeBO3MOXKHO OOHapPYXKWUTb HeAOoCTaTKM NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbIMNOJAHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOAHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWW HEeAOCTaTKOB B CTPOEHWU UM MHOM HeABUMMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBEYaeT 33 HEeAOCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUMHLIA CPOK, ecnu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBJ/IEH rapaHTUMHBIA CPOK, MCNOAHWUTESNb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHWSA MM NPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, UM HENPEOA0NMOM CUbI.

(n. 4 BBepeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMOTPeHHbI [4OFrOBOPOM rapaHTUMHbBIA CPOK COCTABAAET MEHee ABYX
NeT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HedOCTaTKN paboTbl (ycnyrn) obHapy»KeHbl noTpebuTenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpegenax ABYX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabaABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWeN CTaTbM, eCu
[OKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAWM A0 MPUHATMA MM pesyabTaTa paboTtbl (ycayru) vam no
NPUYNHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeLOCTAaTKOB paboTbl (yciyrn) notpebutens Bnpase
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npeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eC/iM [AOKaXKeT,
YTO HEAOCTATKM BO3HUKAW [0 NPUHATUA UM pesynbTaTta paboTbl (YCayr) uam nNo NpuYMHam, BOSHUKLINM
[0 3TOr0 MOMeHTa. IT0 TpeboBaHMe MOKET bbITb NPeAbABNEHO, C/IM TaKMe HeLOCTaTKM 0OHapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMOIO WMMYLLECTBA) CO AHA MPUHATUA
pesynbTata pabotbl (ycnyru), Ho B npegenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrun) cpoka
CNYXKObI MW B TEYEHME OECATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO AHA ero npeabABAeHUA noTpebutenem nam obHapy»KeHHbIN HeAOCTaTOK ABNAETCA HEYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTh:

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM Pacxod0B MO YCTPAHEHWIO HeAOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU NULLAMU;

OTKasa OT WMCMO/JIHEHWA OOroBOPa O BbIMNOJAHEHUM PaboTbl (OKasaHWK YCAyrM) M BO3MELLEHUA
yObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) [oKHbI ObiTb YCTPaHEHbl MCMNOMHUTENIEM B Pa3yMHbIA CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, ckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CPOK YCTpaHEeHUA HefO0CTaTKOB TOBapa YKasblBaeTcs B [0OroBope
MAM B WHOM MOAMMCLIBAEMOM CTOPOHAMW OOKYMeHTe nAuMbo B 3aABNEHWM, HaANpPaBNEeHHOM
noTpebutenem UCNoaHUTENto.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHMA HeAoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kaxabli AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCHUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpensyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtba 31. CpoKM ya0BNeTBOpPEeHUA OTAENbHbIX TpeboBaHuMit notpeburena

1. TpeboBaHus noTpebutens 06 yMeHblUEHMU LEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyHo
YyCnyry), o BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOWM
YCNyr1) CBOMMM CUNAMWU UAW TPETBUMM /IMLL@MM, 3 TaKXKe O BO3BpaTe ynaayeHHoM 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctaTb 28 U nyHKTamum 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsaB/eHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOi Bewu u3 O4HOPOAHOrO
MaTepurana TaKoro »Ke Kayectsa MM O MOBTOPHOM BbINOJHEHUWN PaboTbl (OKasaHMKM ycayru) nognexar
YA0BNETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A/18 CPOYHOTO BbIMOJIHEHUA PaboTbl (OKa3aHUs ycayru), a B
C/lyyae, ecau 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbLI
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(oKkasaHuK ycnyru), KoTopbil BblN HEHaAeMKalle UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YMNAauynBaEeT MNOTPebUTeNto 3a KaxKablid AeHb NPOCPOYKM
HeycToMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3aKoHa.

B cniyyae HapyLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWwel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeaYCMOTPEHHbIe NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 1
4 ctatbn 29 HacToAwWwero 3aKoHa.

Ctatba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbiNOJHEHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHNA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHue paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaB/sieHMe Takol CMeTbl Mo TpeboBaHUIO NOTPebUTens Uan ncnonHuTens obasarenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/IMYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUs,, B TOM YMCIe B C/y4ae, KOrda B MOMEHT 3aK/IlOYeHWs [0roBopa MCKAKYanachb
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIV 06beM NoanerKalmx BbINoNAHEHUIO paboT (0KasaHMIo ycayr) unu
HeobXxo4MMbIX 4NN 3TOrO PAacXoAoB.

McnonHutenb MmeeT npaBo TpeboBaTb YBEAWYEHUA TBEPAOW CMeTbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMKN YCAYr, KOTOpoe Hesb3s 6blN10 NPeayCcMOTPETb MPU 3aKA0UYEHUN
gorosopa. lNpu oTKase notpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHMS  AOMOJHUTENbHbIX paboT  (OKasaHus
AONONHUTENBHBIX YCAYT) M NO 3TON NPUYMHE CYLLEeCTBEHHOrO NPEeBbIWEeHUA NPUBANUIUTENbHON CMETD,
ncnonHuTenb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutensa. Ecan notpebuTtenb He aan
coraacve Ha npesblweHne NpMbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT MCMOJHEHWUA A0roBopa.
B 3TOM c/lyyae uUcnonHUTeNb MOKeT TpeboBaTb OT NoTpebuTena ynaaThl LEeHb! 33 BbINOJAHEHHYIO paboTy
(oKkazaHHylo ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmini  notpebutena o HeobxoAMMOCTU
npesbiWeHna NpPUBAUIUTENbHON CMmeTbl, 0683aH WCMOAHWTL AOrOBOP, COXPaHAA MpPaBo Ha onnaty
paboTbl (ycnyrun) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS
1. UcnonHutenb 0b6a3aH BbINOJHUTL PaboTy, onpeaeneHHyo LOroBOPOM O BbINOJAHEHMU PAbOThI,

13 CBOEro maTepuasna U CBOMMMU CPpeCTBaMU, eC/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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McnonuuTenb, npegocTaBMBLLUMIA  MaTepuan [AanA BbINOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasuaam ob OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HeHaA/exKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEbUTENEM NPU 3aKTIOYEHNN YKa3aHHOIo 40roBopa
NO/MHOCTbIO MW B pasMepe, YKasaHHOM B [0roBOpe O BbINO/NHEHWM pPaboTbl € YCIOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJayYeHUn notTpebutenem BbIMOJAHEHHOW MUcnoaHUTeNeM pPaboTbl, eciu
WMHOM NOPAAOK PacyeToB 33 MaTepuan UCMOIHUTENSA He NPesyCMOTPEH COrNIalleHUEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyvasx, npeayCMOTPEHHbIX A0roBOPOM O BbINOJIHEHUM PaboTbi, MaTepuas MOXKeT ObiTb
npeaocTaBfeH UcnoiHUTenem notpebutento B  KpeauT. [locneaytouwlee M3MEHEHWE  LEHbI
npeaocTaB/JIeHHOMo B KpeauT maTepuasia UCNONHUTENS He B/IeYeT 33 COOOoM nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepunan ncnonHutena um HeO6XOAMMbIe Ana BbINOMHEHUA pa6OTbI TeXHW4yeCKune cpeacrtea,
MHCTPYMEHTbI U Npo4ee AO0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHMe paboTbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm paboTa BbINOAHAETCA MOMHOCTbIO MM YaCTMUYHO M3 MaTepuana (C selblo) noTpebutens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewwm) 1 NnpasuibHOE ero NCnojib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebuTens o HEenpUrogHocTM wuaM HedobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepmnana (sewm);

npeacrtaBnUTb OTYHET 06 M3pacxogoBaHUN maTepunazia n BO3BPATUTb €ro OCTATOK.

B cnyyae nosiHOW MAM 4YacCTMYHOM yTpaTbl (MOBpexaeHus) maTtepuana (Bewin), MPUHATOrO OT
notpebutens, ucnonHUTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuasom
(Belblo) aHaNOrMYHOrO KayecTBa M Mo KefaHuo notpebuTens M3roToBUTb U3denne M3 04HOPOAHOro
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwu) aHaiorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperkAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbI
MaTepuana (Bewym), CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutens AoKHO 6bi10
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A0BPOBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B AeHb BblHECEHUA cyaebHOro pelleHua, ecam TpebosaHue noTpebutens 4o06poBO/LHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewmw), nepenaBaemoro WCMNOAHWUTEND, OMpedenseTcd B [AOroBope o
BbIMO/IHEHUN PaboOTbl MAM B MHOM AOKYMeHTe (KBMTaHUMM, 3aKase), MNOATBEPXKAAlOLWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YaCTUYHYO yTpaTy
(noBpexageHve) maTepuana (Bewm), NPUHATOrO UM OT NOTPEOUTENA, eCNn NoTPebuTenb NpeaynpexaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NoBJieYb 3a CO60M ero NoJHyo
WU YacCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnn yKasaHHble CBOMCTBaA MaTepuana (Bewm) He morau
6bITb OOHapPYKEHbI NPY Had/1eXKalllel NPMeMKe UCMOAHMUTEIEM 3TOTO MaTepuana (Bewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 36. 06A3aHHOCTb McnonHUTeNA WHbopmMMpoBaTb NoTpebutens o6 obcroATenbcTBaX,
KOTOpble MOryT NOB/IMATb HA KAa4YeCcTBO BbiNosHAeMOI paboTbl (OKasbiBaemMoid ycayru) unm nosneusb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuit noTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEebUTEeNA, MOTYT CHU3UTb KauecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYTM) UM NOBJIeYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hef0bpOKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuii o cnocobe BbIMNOJAHEHWA pPaboTbl (OKasaHWs ycayrv) AM6O He YCTPAHUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMOW ycayru),
MCMO/IHWUTE b BMNPABE OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMNOJHEHUU PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLeHUA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaaTbl BbiNOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpSAAKE M B CPOKWU, KOTOopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAAaTUTb BbINMOJHEHHYIO UCMOAHUTENEM B NOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT OblTb OnavyeHa UM Npu
3aK/IOYEHMM JOTOBOPA B MOJIHOM Pasmepe Wau NyTem Bblgaym aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMKM HanUMYHOW GOPMbI pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HalN4yHbIX
OEeHEXHbIX CPpeacTB npoaasuy (UcnonHuTento), "Mbo B KpeauUTHYIO OpraHusaumio, Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo Npuemy nnatexken dusmyecknx nuu, 1mbo GaHKoOBCKOMY
nnaTtexHomy areHty (cybareHTy), ocywecTBAsiOWEMY AeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O 6OaHKax W OaHKOBCKOM AeATeNbHOCTW, €CAuM MHOEe He YCTaHOB/EeHO
denepanbHbIMM 3aKOHAMU MW UHBIMWU HOPMATUBHLIMW NPABOBbIMW akTamu Poccuiickon deapepauymu.
Mpu 3TOM 06a3aTeNbCTBa NOTPebUTENA Nepes, NPoAaBLOM (MCNoNHUTeNeM) No onaaTe ToBapos (paborT,
YCAYT) CUMTAIOTCA MCNONHEHHbIMM B pasmepe BHECEHHbIX AEHEeXHbIX CPpeACcTB C MOMEHTa BHeCceHus
HA/IMYHbIX [OEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy (McnonHWUTento), NnMbo B KpeauTHYyHo
OopraHusaumio, MM60 NAaTeXHOMY areHTy, OCYLLEeCTBASOWEMY OeATe/NbHOCTb MO npuemy naaTexkedn
du3MYeckMx nuu, Mbo 6aHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocylecTBAAOLLEMY
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM O BaHKax M GaHKOBCKOW AeATe/IbHOCTH.

(B peq,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PerynnpoBaHue oKasaHUA OTAeNbHbIX BUAOB YCAYr
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MNocnepcteuA HapyLweHunAa YCﬂOBMﬁ Aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnaBsbl, onpenenAarTcAa
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiMm 3akoHOM OT 18.07.2011 N 242-93)

MNpaBuna oOKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHMA OTAENbHbIX BWAOB paboT
notpebutenam ycraHasamsatotca lMpaButensctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBEHHbIM KOHTponb (Hagsop) B o6naactu 3awuTbl npas
notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epnepanbHbI rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B obnacTu 3aWwuThl NpaB notpebutenei
ocyulectsnsetca peaepasnbHbIM OPraHoOM UCNOAHUTENbHON BAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (aanee - opraH rocyaapcTseHHOro Haas3opa).

2. Mpegmetom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Haasopa) B 06/1acTv 3aWwuThl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3rOTOBUTENSAAMM,  WCMOJAHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMMU
opraHnsaumamm UanM ynoaHOMOYEHHbIMU MHAUBUAYA/IbHbIMU NpeaAnpUHUMaTENAMN, UMNOPTEPAMMU,
B/1age/IbLLaMM arperatopos 06s3aTeNibHbIX TPEOOBAHWUM, YCTAHOBAEHHbIX HACTOALWMM 3aKOHOM, APYrMMM
denepanbHbIMM 3aKOHAMM U MHBIMW HOPMATUBHbLIMM MPaBOBbIMKU akTamu Poccuiickont depepauuu, a
TaKXKe aKTamu, COCTaBAAWMMM NpaBo EBPasMIMCKOro 3KOHOMMWYECKOTO COH3a, PEryanpyowumm
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobntogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLWMM GYHKLMM MHOCTPAHHOTO
W3roToBMTENs), NPOLABLOM TPebOBAHWIA, YCTAHOBNEHHbIX TEXHUYECKUMWM pernameHTamu, Wau
06s3aTeNbHbIX TPeboBaHWA, NoANeXaWMX NPUMEHEHWUIO A0 AHS BCTYNJEHMA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEeryinpoBaHun";

3) cobniogeHne npoAasBLaMM M BAafeNbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMpPOBKe TOBApOB CpPeacTBaMWU MAEHTUPUKALMK, K nepesade UHOGOPMaLMKM B rOCYAAPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPWMHrA 3a 0BOPOTOM TOBapoB, Nognexawmux obasaTenbHoOM
MapKMpPOBKe CPeacTBaMU MAEHTUPUKALMK, U UHbIX TpeboBaHMIA, CBA3AHHbLIX C 06OPOTOM TOBapOB,
MHPOPMALMA O KOTOPbIX MNOANEKWUT BHECEHUIO B YKa3aHHYH TOCYLAPCTBEHHYD WMHPOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocyapCcTBEHHOrO peryanpoBaHnA TOProBoi aeatenbHocTU B Poccuiickon Pepepauunn', depepanbHbim
3akoHOM oT 13 wmioHsa 2023 roga N 203-®3 "O rocygsapcTBEHHOM PeryinpoBaHUKM MPOU3BOACTBA U
obopoTa TabauHbIx U3gennin, TabayHom NPoAyKLMU, HUKOTUHCOAEP KALLEN NPOAYKUMMN U CbiPpbA ANA UX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmpoBaHnn npom3BoacTBa M obopoTa 3TUIOBOrO CNUPTA, aNKOTONIbHOMW M CNMPTOCOAEpIKallei
npoAaykuum n o6 orpaHUyeHnn notpebneHus (pacnmutusa) afKkoronbHOM NpoayKUuMn", 3a UCKAKOYEHMEM
TaKux o06nA3aTeNbHbIX TPebOBaHMIA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOLAXKMU aNKOTONIbHON M CMMPTOCOAEP KaLLen NpoayKUMK 1
denepanbHOro rocygapcTBEHHOrO KOHTPOIA (Hag3opa) B obnactn nponseoacTea M 0b6opoTa STUAOBOTO
CNMPTA, aIKOTONIbHOM M CNUPTOCOAEPIKALLEN NPOAYKLMMU.
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(nn. 3 BBeageH ®eapepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHve denepanbHOro rocyfapCcTBEHHOrO KOHTPoAA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynunpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHWUMNANbHOM KOHTpose B Poccuitckoit
depepaunn’.

4. MonoxeHne o pesepanbHOM rocyLapcTBEHHOM KOHTpoae (Hazsope) B o6iacTu 3aWwuThbl nNpas
notpebuteneit yreepaaetca MNpasutennctsom Poccuiickon depepaumim.

5. B nonoxeHun o denepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3amTbl Npas
notpebuTteneit ykasblBalOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3/1eMEHTbl TEXHUYECKOro pernameHTa U
(nnun) obasaTenbHbIX TPeO6OBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEryMpoBaHUK", oueHKa COBNIOAEHUS  KOTOPbIX  OCYWECTBAAETCA B pamKax
denepanbHOro rocyapcTBEHHOTO KOHTPOAA (Haa30pa) B 061aCTM 3aWmMTbl NpaB NoTpebuTenen, a Takke
BMAbl NPOAYKUMK, sBAAlOWMEca 0bbekTaMn deaepasbHOro rocyAapcTBEHHOIO KOHTPoAA (Hagsopa) B
061acTV 3alWmMTbl NpaB NoTpebuTenen.

6. OpraH rocyfapcTBeHHOro HaA30pa eXeroAHo roTOBWUT rocyAapCTBEHHbIN AOKNaA, O 3almTe
npas notpebuteneir B Poccuiickoir Pepepaumm B NopsaKe, YCTaHOBAEHHOM [lpaBUTENbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocygapCcTBeHHOro HaA3opa Bnpase 06pallaTbCsA B Cy4 C 3afB/EHMAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPEcOB OTAe/bHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebutenelt), a TakKe C 3afBNAEHUAMU O JIMKBUOALUM WM3rOTOBUTENA
(vcnonHuTena, npoaasua, yNnoNHOMOYEHHOM opraHn3aumnmn, MMnopTepa, Biagenbla arperatopa) ambo o
npeKkpatieHnn AeATeNbHOCTU NHAMBUAYANbHOTO npeanpuHMmaTens (ynonHomoueHHoro
MHAMBUAYANbHOrO NpeAnpuHUMaTensa) 3a rpyboe (nosnekillee cmepTb MAM MaccoBble 3aboseBaHus,
oTpaBAeHUA Ntoaeit) HapylueHWe npas noTpebutenei.

8. OpraH rocyfapCTBEHHOro HaA30pa B MOPAAKE, YCTAaHOB/JEHHOM 3aKOHOAATe/bCTBOM
Poccuiickolt ®epepaunn, MOXKeT BbiTb NPUBAEUYEH CYAOM K Y4acCTUIO B Ae/le, a TaKXKe BrnpaBe BCTynaTb B
[AeNo No CBoeil MHULMATMBE MU NO UHULMATUBE /ML, YYacTBYIOWMX B AeNe, ANA 434N 3aKA0UYEHUA MO
Aeny B LUenax 3awuTbl npaB notpebuTeneit B pamkax rparKAaHCKOro WAM aAMWHWUCTPATUBHOMO
CYy40MPOU3BOACTBA.

9. OpraH rocyZapCTBEHHOrO HaZ3opa BMpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLEHUA B
obnactu 3aWmTbl Npas noTpebuTenei.

10. KoHcynbTMpoBaHue, NpodUNaKTUYECKNI BU3MT, HabaloaeHne 3a coblogeHnem 06a3aTebHbIX
TpeboBaHMii, Bble3gHoe o06cneAoBaHME MOMYT NPOBOAUTLCA deaepasnbHbIMU  FOCYAAaPCTBEHHbLIMM
YyUpeKAeHUAMN, NOABEeAOMCTBEHHbIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CaydasXx,
YCTaHOB/IEHHbIX MNOMIOXKeHNMEM O deaepanbHOM rocyaapCTBEHHOM KoHTposne (Hagsope) B obnactu
3alMTbl NpaB NnoTpebutenen.

Ctratba 41. 06sA3aHHOCTb WU3roToBUTEeNAa (UcCNonHUTensa, npogaBua, YNOJAHOMOYEHHOWM
OpraHusauum uam ynoaHOMOUYEHHOro MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, Baagenbua
arperartopa) no npeaocraBaeHno MHGOpPMaLMKN OpraHy rocyaapcTBEHHOro Hag3opa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAsA OpPraHM3aLmMsa UAN YNOAHOMOYEHHbIN
WUHAMBUAYANbHLIA NpeanpuHUMaTenb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
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rocyapcTBeHHOro HaA30pa, ero AO0NXKHOCTHbIX ML, 06A3aH NpeaoCTaBUTb B YCTAHOBAEHHbIN UMW CPOK
OOCTOBepHble cBeAeHUA, AOKYMEHTaLMI0, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYIo
MHbOPMaLUMIO, HeobXoaAMMYID AN OCYLLEeCTB/IEHMS OpraHoOM roCyAapCTBEHHOro Hajs3opa U ero
OOKHOCTHBIMU NLL@MKW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickoit eaepaunn.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomouuMsa BbICWIUX WCNONHUTENbHbIX OPraHOB rOCyAApPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit degepaumnm B 061actu 3awmuTbl NpaB notpeburteneii
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/NbHbLIA OpraH rocyaapCTBEHHOW BACTM COOTBETCTBYHOLLEro cybbekTa
Poccuiickoit dPepepaummn ocyLLECTBAAET MEPONPUATUA NO peanm3aummn, obecnevyeHmo 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOSHOMOYMN NPUHUMAET onpesesieHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notTpebutenen opraHbl UCNONHUTENBHOM BNACTU CyObEKTOB
Poccuiickolt Pepepaumn paspabatbiBaloT perMoHaibHble NPOrpamMmmbl NO 3alLMTe Npas noTpebutenei u
OKa3blBAlOT COAEWCTBME OpraHamM MECTHOrO CaMOyMnpaB/ieHUs M OOLLECTBEHHbIM O0Ob6beANHEHUAM
notpebuTtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMM 3aLMTbI MPaB NOTpedbuTenei.

(n. 2 BBepgeH PepepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBeHHOro HaA30pa yTBEPKAAET METOANYECKNE PEKOMEHAALMM MO pa3paboTke
W peannsaumm perMoHanbHbIX U MyHULMNAAbHBIX NPOrPaMMm Mo 3alumTe NpaB noTpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MMepepauya ocywecTB/eHUA NONHOMOYMUIT OpraHa rocyAapCTBEHHOro Hapgsopa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBegeHa degepanbHbim 3akoHOM oT 13.07.2015 N 233-03)

MonHOMOUYMA oOpraHa rocygapCTBEHHOrO Haz3opa MO OCYLLEeCTB/eHUIO  denepasibHOro
rocyapcTBeHHOro Haasopa B obnacTy 3alWuMTbl NpaB noTpebutenelk moryt nepeaaBaTbcs A
OCYLLECTB/IEHMA  OpraHam  WUCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuitckoit  Pepepauum
noctaHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0b6WUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M MCNONAHUTENIbHBIX OPraHOB rOCyAapCTBEHHOW BAacTu cybbekToB Poccuiickol
depepaunn’.

CraTtbna 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(sBepeHa depepanbHbiM 3aKkoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTeNle WAM B N1EKTPOHHOM popme B OpraH rocygapcTBEHHOro HaA3opa, WHble YNOJHOMOYEHHbIe
denepanbHblie opraHbl UCNONHUTENbHOM BAACTU, OpPraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepauynn nMbO opraH MECTHOrO CamoynpaB/eHus.

2. Ob6pauweHve notpebutens MoXKeT OblTb HanpasBJAeHO MO NoyTe, C WCMNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcie opuumManbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, UHbIX YNOJHOMOUYEHHbIX defepanbHbIX OpraHoOB UCTMOJIHUTE/IbHOM BAACTH,
opraHa WCMONHWUTENbHOW BfAcTM cybbekTa Poccuiickolt ®degepauym aMbo opraHa MECTHOTO
camoynpasneHus (B cybbekTax Poccuiickon depepaumm - ropogax depepanbHoro 3HayeHms Mockse,
CaHkKT-lNeTepbypre u CeBacTonose C MCNONb30BaHMEM OGUUMANBHOIO CcaliTa oOpraHa MeCTHOro
caMoynpasneHus B C/lyyae, eciv 3TO NpeayCcMOTPEeHO 3aKoHamu cybbekToB Poccuiickoit ®egepauuu -
ropoaos ¢deaepanbHoro 3HadeHuna Mockebl, CaHkT-lMeTepbypra u Cesactonons), eauHoro noptana
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rocygapCTBEHHbIX U MYHUUUNA/IbHbIX YyCayr nmbo PETMOHANbHOIO nopTana roCygapCTBEHHbIX U
MYHUNUUNANTbHBIX YCNYT, @ TAKXKe MOXKET 6bITb NPUHATO NPU TIMHHOM NPUEME 3aABUTENA.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MNPefocCTaBAeHMA FOCYAAPCTBEHHbIX M MYHULMNANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BONPOCaM  3alnTbl MX MNpPaB Ha OCHOBAaHMM COMNAWEHMA O  B3aUMOAEUCTBUM  MeXAY
MHOTOdYHKLUMOHANbHbIMU LLEHTPaMM NPeAoCTaBAEHUA TOCYAAPCTBEHHbBIX U MYHUUMNAAbHbLIX YCAYT U
depepanbHbIMM OpraHaMM WCMOJHUTENIbHOW BNACTW, OpPraHaMM rOCYAAPCTBEHHbIX BHEOAMKETHbIX
$oHA0B, OpraHaMK rocyaapCTBEHHOM BAACTU cybbeKToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
camoynpaB/eHus.

Ctatba 43. OTBeTCTBEHHOCTb 33 HapylleHMe npas notpebuTtenein, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickon Peagepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAaMM M MHLIMWU HOPMATUBHbLIMMU
npaBoBbIMWM  aKTamu  Poccuitickoit  degepaumu, npogasel,  (MCNOMHUTENb,  U3TOTOBMUTEND,
YNO/IHOMOYEHHaA OpraHM3aumMa WAM  YNONHOMOYEHHbIN  WHAMBUAYANbHbIM  NpeanpUHUMATEND,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrOIOBHYIO WM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOoHOAATENLCTBOM Poccuiickoit deaepaumu.

CraTtba 44. OcywiecTBieHWe 3aluUTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUun
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmuTbl NpaB notpebutesnei Ha TEPPUTOPUN MyHMUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTpuBaTth obpalieHus noTpebuteneit, KOHCy/bTMPOBaTb MX MO BOMPOCAM 3alMTbl Mpas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWMTY NpaB notpebutenei (HeonpeneneHHoro Kpyra notpeburteneit);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrpaMmmbl NO 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpw BbiIABNEHMM NO obpalueHnto noTpebuTtens Tosapos (paboT, ycayr) HeHad/1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBa NoTpebuTesneit 1 OKpyKalowel cpedbl opraHbl
MECTHOrO CaMoynpasieHUss He3ameanuTeNbHO u3BewawT o6 3Tom  dedepasbHble  OpraHbl
NCMONHUTENbHOW BIaCTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBoM 1 6e30nacHOCTbiO ToBapos (pabor,
ycayr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, co30B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOBPOBONLHON OCHOBE B 06LLECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmMm, Col3bl), KOTOPbIE OCYLLLECTBASAIOT CBOO AEATE/IbHOCTb B COOTBETCTBUU C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depgepaunn.

2. ObuwecTBeHHble 0b6beguHeHMA noTpebuTenen (Mx accoumaumu, corosbl) ANA OCYLECTBAEHUA
CBOMX YCTaBHbIX Lieneld Brpase:
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y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuitickoit deaepauun, peryampyrowmx
OTHOLEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3AaBMCUMYLO 3KCMEepTU3y KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJaBLamu
(M3roToBUTENAMMW, UCMONHUTENAMM) MHGOPMALMM O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MECTHOFO CamoynpaBfieHuA WHbopmauuio o daKrtax
HapyLlweHWit Npas notTpebutenen ana nNposeaeHMA NPOBEPKM 3TUX GAKTOB U MPUHATMA B CAydae MUX
NoATBEPXKAEHMA MepP NO MPeCcevYeHU0 HapyleHwuid npas noTpebuteneit B npegenax MOJHOMOYUIA
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWn npas noTpebutenemn
B CBA3W C obpaweHuamn notpedbutenen. [pu  OCYLLECTBAEHMM OOLLECTBEHHOIO KOHTPOASA
obulecTBeHHble 0bbeaMHeHMA noTpebuteneit (MX accoumaumu, coto3bl) He Bnpase TpebosBaTb OT
usrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MUAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHMMaTenei, MMMNOPTEPOB) NPeACTaBAEHWE [OKYMEHTOB (BbIMNONHEHWE
AencTenit), obasaHHOCTb NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHWO noTpebutensa He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebuteneit n o HeEObXoANUMBbIX AENCTBUAX MO 3alLuUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNAEAOBaHUIM KayecTBa TOBapoB (paboT, ycayr), a TaKkxke
MHyto uHPopmaumio, Kotopasa bOyaeT crnocobcTBoBaTb peasM3aumn MpaB UM 3aKOHHbIX MHTEpecos
notpebutenen. Mybankyemblie 0b6LECTBEHHbIMU 0ObeAUHEHUAMK MOTpebuTenen (Ux accoumaumsamuy,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCeQ0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peKk/iamolis;

BHOCUMTb B deaepasbHble OpraHbl MCMONHUTENbHOW BAACTM, OPraHM3auuu MNpPeanosKeHus o
MPUHATMX Mep NO MOBbILEHWIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOU3BOACTBA
M peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTAHOB/JIEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepasbHble OpraHbl UCNONHUTENBHOW BAACTM MaTepuasbl O
nNpuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIWMX NPOU3BOACTBO WM peanM3aumio ToBapoB
(BbinoNHeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAseMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowuMx npaBa noTpebuTenei, ycTaHOBJ/IEHHbIE 3aKOHAaMW M WMHbIMU
HOPMaTUBHbIMW NPABOBbIMU aKTaMu Poccuiickoit ®eaepaunm;

0obpalaTbca B OpraHbl NPOKypaTypbl C Mpocbbamu MNPUHECTM NpPOTeCcTbl O MNPU3HAHUK
HeLeNCTBUTENbHBIMU  aKTOB  defepanbHblX OpPraHoB WCMOJIHUTE/bHOW BAAcTW, aKTOB OPraHoB
UCMONHUTENbHOW BNacTM cybbekToB Poccuiickoli  ®depepaumv M aKTOB  OpraHOB  MECTHOTO
caMoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyroLWMM OTHOLWEHMSA B 06/1acTW 3alLmTbI
npae noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit Pesepauuu;

obpalatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTteneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebutenei, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapCcTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTyNHbIX  rOCYAapCTBEHHbIX WMHOOPMALMOHHBLIX pecypcoB B 06/M1acTM  3awWMTbl  NpaBs
notpebutenei, KayecTsa u besonacHocTn ToBapoB (paborT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PeasepanbHOro 3akoHa ot
25.06.2012 N 93-93)
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CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hagsopa, oOpraHbl MECTHOroO CamMoynpaBieHusi, ObLLeCTBEHHbIE
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe MNPeAbABAATb WCKM B Cydbl O
NnpeKkpaweHn NPoTUBOMNPABHbLIX AENCTBUA U3roToBUTENS (MCNONHUTENs, NPoAaBLa, YNOAHOMOYEHHOM
OpraHnsaLmMm UAn ynoaHOMOYEHHOTO MHAMBUAYANLHOIO NpeAnpUHUMATENS, UMNOPTEPA) B OTHOLEHUM
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yAOBNETBOPEHUM TAaKOTO UCKA Cya, 0653bIBAaET NpPaBOHAPYLIMNTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepes cpeacTBa MacCcoBON MHbOPMaLMM MU MHbIM cnocobom 4o ceeaeHus notpebutenei
pelleHue cyaa.

BcTynuBwee B 3aKOHHYKD CUY pelleHne cyda O MpM3HaHWMM  AeWCTBUMI  M3roToBUTENA
(McnonHuTens, npoaasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNoAHOMOYEHHOTO WUHAMBUAYANbHOTO
npegnpuHMmaTens, WMNOpPTepPa) MPOTUBOMNPABHLIMA B  OTHOLWEHMM HeonpeaeneHHOro Kpyra
notpebuteneir ob6sasaTeNbHO ANA CyAa, PAcCMaTPUBAIOLLEro MCK noTpebuTens o 3awuTte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYNNeHWUA rParkAaHCKO-MPaBOBbIX MOCAeACTBUIA AeWCTBUA WU3roTOBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHM3aunmM AU YNOAHOMOYEHHOTO WUHAMBUAYA/NbHOMO
npegnpuHUmaTens, MMNopTepa), B 4acTM BOMNPOCOB, UMEIN I MECTO Takne AeNCTBUA U COBEpPLUEHbI N
OHW  u3roToBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHON  OpraHusaumMen  mam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMIOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabaBAEHHOro Ob6LLEeCTBEHHbIM 06beguHEeHnem
notpebuteneir (Ux accoumaumeir, COO30M), OpraHaMm MECTHOrO CamMOoynpaB/ieHMA B WHTepecax
Heonpeae/sieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUU ObLLecTBEHHOMY
obbeaguHeHno notpebutenein (Mx accoumauuu, Col3y), opraHam MECTHOTO CamMOoyMpaB/ieHUs BCEX
MOHECEHHbIX MO AeNy cyAebHbIX M34ep’KeK, a TaKXe MHbIX BO3HUKWWUX A0 obpalieHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM feNla HeobXOoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha NposedeHue
HEe3aBMCMMOW 3KCMepTu3bl B C/lyYae BbLIABAEHWA B pe3y/nbTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapylleHus ob6s3aTeNnbHbIX TpeboBaHUI K ToBapam (paboTam, yciyram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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